


Leadership Team

The Kent District Library Leadership Team leads the staff in support of KDL’ strategic plan,
coordinates organizational functions, and facilitates communication. Members of the Leadership
Team are:

Position Name

Martha Esch (Jan. — June)

Library Director Cheryl Garrison
(Interim Director July — Dec.)
Assistant Director for Central Services Cheryl Garrison

Pamela VanderPloeg (Jan. — Feb.)
Assistant Director for Public Services

Michelle Boisvenue-Fox (Apr. — Dec.)

Director of Finance Sherry Bava

Director of Human Resources Brian Mortimore

Jim Bruxvoort (Jan. — Sept.)

Director of Information Technology

Michael Carpenter (Nov. — Dec.)
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2010 Summary of Financial

Revenue

Information

eRate Fines, Fees & Donations Interest Income Misc. Income
Property Taxes - Millage (ssmils) 14,318,313 0.8% R5e r;t;ls 0.1% 06% 0.02%
State Sources 232,042 Perflz';"es \ = —l/ Transfer In
Penal Fines 694,218 o : N 18%
tate Sources :
Universal Service Fund - eRate 130,870 !
Fines, Fees & Rentals 926,634 ‘
Donations 18,000 Property Taxes
Interest Income 96,647 85.6%
Miscellaneous Income 3,780
Transfer In - Capital & AGF Funds 298,315
TOTAL REVENUES $16,718,820
Operating Technology ~ Programming  Transfer to
i Expenses 4% 1% Capital Fund
Expenditures W r pral
Salaries/Wages 8,224,126
Benefits 2,371,405
Books & Materials 2,428,182 =
Operating Expenses 2,198,475 :
Salaries/Wages
Technology (includes ILS & Internet) 597,139 & Benefits
Programming 152,963 65.5%
Transfer to - Capital Fund 200,000
TOTAL EXPENDITURES $16,172,291 Books &

Materials
15%

2,692,826

Fund Balance, Beginning of Year

Excess Revenues over Expenditures 546,529

TOTAL FUND BALANCE, End of Year  $3,239,355

The Capital Fund was incorporated into the Operating Fund at year end.
The above numbers have been derived from the 2010 Financial Statements.
The complete audited Annual Financial Statements will be available after June 2011.
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Usage Trends

KDL Circulation

8,000,000 1

7,000,000

6,000,000 6,388,208
818,

5,000,000 5,414,903 bl

-
4,000,000 1 4,419,854 |
3,000,000 1 -
-
]

6,437,773

2,000,000 1
1,000,000 1

2006 2007 2008 2008 2010

eAudiobook/eBook Circulation
60,000 -

50,000

40,000

30,000

20,000

10,000

2006 2007 2008 2009 2010

KDL Collection

1,250,000 1
1,200,000 1,219,126
1,150,000
1,100,000 1,119,038
1,050,000
1,052,703
1,000,000 1,030,222
950,000
900,000

1,147,611

2006 2007 2008 2009 2010
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KDL Reference Questions
1,200,000

1,000,000 4 1,064 475 1,054,179
800,000 1 919,174

EWIQW - =

1,033,901

814,903

400,000

200,000 1

2006 2007 2008 2009 2010

KDL Visitors

4,000,000

3,500,000

3,470,123 3613449 3,525,415
3,000,000 3,262,392

2,500,000 2,551,945
2,000,000

1,500,000

1,000,000 T T - T
2006 2007 2008 2009 2010

KDL Cardholders

350,000
300,000

250,000 271,216 285,108

2
200,000 249,165 56,903 238,792°

150,000

100,000

50,000

2008 2007 2008 2009 2010

*A major purge of outdated cardholders was undertaken in 2010.
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KDL Program Attendees
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5,221
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3,000

2,000
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Number of Public PCs

2006 2007 2008 2008 2010

Public PC vs. Wireless Log-ins
T00,000

500.000 11 26,284
500,000 1+ 563,855 562,645
400,000 1 455,930
300,000 1
200,000 1
100,000 14—

79.332 101,341
Mo Data Mo Data 1

2007 2008 2009 2010

OPublic PCs OWireless

KDL Website Visits

2,500,000

2,000,000

2,226,356 2,195,122

2,030,765

1,600,000 1,775,620

e [ ]

500,000 1

2006 2007 2008 2009 2010
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2010 Statistics

Circulation

Adult fiction 979,123
Express books 237,604
Juvenile fiction 1,299,267
Teen fiction 305,326
Reference 11,543
Adult non-fiction 553,330
Juvenile non-fiction 268,637
Teen non-fiction 29,854
Periodicals 121,842
Large print 78,440
Biography 11,011
CD-ROMs 25,366
Audiobooks 238,428
DVDs & VHS 1,425,530
Music CDs 415,923
Video games 66,577
Kits 15,844
Braille items 203
LBPH (Library for the Blind and Physically Handicapped) 34,387
Miscellaneous 7,664
Interloans 238,935
MeLCat 7,852
eAudiobooks 36,020

Digital eBooks 13,320
Downloads | eMusic (Freegal) 15,614
eVideos 133

Total circulation 6,437,773

Collection

Number of books 838,991
Number of periodicals 36,920
Number of audio (audiobooks and music CDs) 83,706
Number of videos (DVDs and VHS) 59,897
Number of video games 4,258
Number of CD-ROMs 3,355
Number of kits 1,921
Number of Braille items 165
Number of miscellaneous items 1,00
Total physical units at year-end in the library collection 1,030,222
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Collection (continued)

Number of subscriptions 3,761
Number of electronic audiobooks (eAudiobooks) 12,892
Number of electronic books (eBooks) 4,732
Number of licensed databases 59
Local 27
State 32
Human Resources
Number of MLS librarians 64
Full-time equivalent of MLS librarians 54.9
Number of non-MLS librarians 5
Full-time equivalent of non-MLS librarians 4.5
Number of other paid staff 206
Full-time equivalent of other paid staff 136.4
Total number of staff 275
Total full-time equivalents (FTEs) 195.8
Total hours per week worked by MLS librarians 2,195
Total hours per week worked by all staff 7,830
Staff training hours 6,208.5
Inter-Library Loan (ILL) & Reciprocal Borrowing
ILL items borrowed by KDL from other libraries 174,486
ILL items loaned by KDL to other libraries 200,970
MeLCat items borrowed by KDL from other libraries 6,025
MeLCat items loaned by KDL to other libraries 7,852
Items reciprocally borrowed by KDL patrons from other libraries 287,181
Items reciprocally loaned by KDL to patrons from other libraries 1,191,088
Library for the Blind and Physically Handicapped (LBPH)
Number of registered patrons 1,162
Total circulation 34,387
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Patron Services: Centralized Phone Center

Telephone calls received

75,844

Percentage of calls handled (i.e., not transferred to branch staff)

80.6%

Programs
Type # of Events # of Participants
Private programs (tours, workshops, etc.) 686 37,209
Programs for young children 2,354 69,964
Programs for school age children 222 4,868
Programs for teens 231 3,662
Programs for adults 446 7,359
Programs for all ages 377 30,518
Total 4,316 153,580
Special Program Participation
Summer Reading Club — Participants ages 0-5 5,904
Summer Reading Club — Participants grades K-5 10,844
Summer Reading Club — Participants grades 6-12 4,233
Summer Reading Club — Total participants 20,981
Let It Snow Reading Club for Adults — Total participants 2,714
Technology
Number of computers for staff 220
Number of computers for public 329
Number of patron log-ins to public computers 455,930
Number of patron log-ins to wireless network 101,341
Number of self-checkout units 41
Number of self-checkin units 3
Number of automated voice messages left for patrons 249,320
Most concurrent patrons using the wireless network 361
Website
Number of visits 2,195,122
Average visits per day 6,014
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Annual Counts

Library visits 3,525,415
Cardholders (library registrations) 238,792
KDL cardholders with email notification 42,118
Information requests/computer assistance 1,033,901
Total annual open hours 45,009
Total weekly public service hours 898
Number of volunteers 344
Volunteer hours 6,370

Per Capita Measures

Circulation per capita 16.3
Circulation per registered borrower 27.0
Collection turnover rate (Circulation/Collection) 6.2
Express check-out as a percentage of total customer check-out 93.8%
Holdings per capita 2.6
Program attendance per capita 0.39
Public internet use per capita (PC & wireless log-ins) 1.4
Reference transactions per capita 2.6
Registration as a percentage of population 60%
Revenue per capita $41.51
Visits per capita 8.9
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Kent District Library

Library Director:

Interim Library Director:
Population of Service Area:
Collection Size:

Public Computers:

Staff:

Open Hours:

Martha Esch (January - June)
Cheryl Garrison (July - December)
395,489

1,033,222 items

329

195.8 FTEs

898 hours per week

2010 PERCENTAGE OF POPULATION
WITH LIBRARY CARDS

KDL
Cardholders
60%

2010 CHECK-OUTS BY RESIDENT

Other
14%

Grand Rapids
10%

KDL A
76%

~

4
I
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(1% increase from 2009 to 2010) (2% decrease from 2009 to 2010)
7,000,000 4,000,000
6,000,000 6,388,208 6,437,773 [ | 5000000 || 3,470,123 3,613,449 3,525,415 | |
5,000,000 +—| 5,819,184 - e
4,000,000 +— — 2,000,000 |
3,000,000 +— —
2,000,000 +— | 1,000,000 +—
1,000,000 +— —
0 T 0
2008 2009 2010 2008 2009 2010
w
YOUTH & ADULT PROGRAM ATTENDANCE
(10% decrease from 2009 to 2010)
200,000
150,000 +— 160,432 171,057 - —|
100,000 +— —
50,000 +— —
0
2008 2009 2010
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Alpine Township Branch
A branch of the Kent District Library

Branch Manager:
Pop. of Service Area:
Building Size:

Public Computers:
Staff:

Open Hours:

Laura Weld

13,336

4,862 square feet
10

2.4 FTEs

31.5 hours per week

2010 PERCENTAGE OF POPULATION
WITH LIBRARY CARDS

i _‘ KDL
{ I Cardholders 3

46%

2010 BRANCH CHECK-OUTS BY RESIDENT

Other
5%

NE Ottawa
3%

it

Grand Rapids
7%

KDL o
78%

———
£\ y
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(4% decrease from 2009 to 2010) (0.3% decrease from 2009 to 2010)
80,000 60,000
70,000 50,000 ——
60,000 69,980 7 1451 68,629 E—— 51 ,542 51 ,070 50,91 7
50,000 | 40,000 —
40,000 — 30,000 —
30,000 | 20,000
20,000 ——
10,000 - 10000 |
0 - - 0
2008 2009 2010 2008 2009 2010
A v
YOUTH & ADULT PROGRAM ATTENDANCE
(51% increase from 2009 to 2010)
3,500
3,000
2,500 2,996
2,652
2,000
1,500 1,979
1,000
500
0
2008 2009 2010
y
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Alto Branch

A branch of the Kent District Library

Branch Manager:
Pop. of Service Area:
Building Size:

Public Computers:
Staff:

Open Hours:

2010 PERCENTAGE OF POPULATION
WITH LIBRARY CARDS

KDL B
e Cardholders
65%

Sandy Graham
2,760

5,795 square feet
6

2.0 FTEs

28 hours per week

2010 BRANCH CHECK-OUTS BY RESIDENT

Other
10%

Saranac/
Clarksville
7%

y
-
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(5% decrease from 2009 to 2010) (18% decrease from 2009 to 2010)
50,000 30,000
48,201 25,000
40,000 43,141 45,577 [—— o000 25,529
30,000 | Y 21,623 20,887
15,000
20,000 —
10,000
10,000 —— 5,000
0 0 T
2008 2009 2010 2008 2009 2010
N
YOUTH & ADULT PROGRAM ATTENDANCE
(7% decrease from 2009 to 2010)
2,000
1,500
000 1,322 LT/ 1,265 | |
500 ——
0
2008 2009 2010
Y,
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Byron Township Branch
A branch of the Kent District Library

Branch Managers: Lori Holland (January - November)
Michelle Minerd (December)
Pop. of Service Area: 20,317
Building Size: 13,600 square feet
Public Computers: 14
Staff: 7.3 FTEs
Open Hours: 49 hours per week
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
WITH LIBRARY CARDS
Jamestown Other
g 7%
Dorr Twp \ \
[ — =z 4% N\ ; )
A KDL ‘
22 Cardholders KDL
= 60% : 86%
| H"‘*-—-.______
. &
—— L e
' 2N v
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(6% increase from 2009 to 2010) (1% decrease from 2009 to 2010)
400,000 175,000
350,000 - 150,000 168,538 167,342 |——
’ 157,438
300,000 339,779 B 125,000 +— b
250,000 301,035 ] 100,000 ]
200,000 F—
75,000 —1
150,000 F—
100,000 — 50000
50,000 I 25,000
0 - 0 , ,
2008 2009 2010 2008 2009 2010
w, v
YOUTH & ADULT PROGRAM ATTENDANCE
(28% decrease from 2009 to 2010)
14,000
12,000
10,000 11,755
8000 8423 | |
6,000 7,522 ’ —
4,000 —_—
2,000 ——1
0 T
2008 2009 2010
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Caledonia Township Branch
A branch of the Kent District Library

Branch Manager: Jane Heiss (January - September)
Liz Guarino-Kozlowicz (October - December)
Pop. of Service Area: 12,332
Building Size: 2,336 square feet
Public Computers: 7
Staff: 3.7 FTEs
Open Hours: 35 hours per week
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT

WITH LIBRARY CARDS

Leighton Twp  other
9%

Thornapple 3%
Kellogg
14%

KDL
Cardholders
53%

- A
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(5% decrease from 2009 to 2010) (5% decrease from 2009 to 2010)
175,000 100,000
150,000 80,000 I
’ 85,779
| 2 1,31
125,000 135,200 142,993 136,307 w000 79,010 81,319
100,000 — '
75,000 —— 40,000 -
50,000 —1
20,000 —
25,000 —
] T 0 T
2008 2009 2010 2008 2009 2010
- y

YOUTH & ADULT PROGRAM ATTENDANCE
(7% increase from 2009 to 2010)

5,000

4,000

4,069
3,000 3,523 R -

2,000 —

1,000

2008 2009 2010
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Cascade Township Branch
A branch of the Kent District Library

Branch Manager: Diane Cutler
Pop. of Service Area: 17,134
Building Size: 21,913 square feet
Public Computers: 20
Staff: 16.3 FTEs
Open Hours: 61 hours per week
N N
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
WITH LIBRARY CARDS o
Grand Rapids 8%
5%
KDL B @
- Cardholders - KDL
68% A 87%
e o
A W
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(0.1% increase from 2009 to 2010) (13% increase from 2009 to 2010)
800,000 350,000
3 300,000 F—
600,000 e 714,330 715,317 250,000 294,351 p— 309,384
200,000 1
400,000 I
150,000 —
200,000 || 100,000 —
50,000 —
0 T 0 T
2008 2009 2010 2008 2009 2010
W v
YOUTH & ADULT PROGRAM ATTENDANCE
(8% decrease from 2009 to 2010)
25,000
20,000
20,175
15000 19,292 18,631 [ |
10,000 1
5,000 F—1
0 T T
2008 2009 2010
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Comstock Park Branch
A branch of the Kent District Library

2010 PERCENTAGE OF POPULATION

Branch Manager: Nancy Mulder
Pop. of Service Area: 30,952 (Plainfield Twp.)
Building Size: 4,095 square feet
Public Computers: 10
Staff: 3.9 FTEs
Open Hours: 42 hours per week

N

2010 BRANCH CHECK-OUTS BY RESIDENT

WITH LIBRARY CARDS

Other
Grand Rapids 8%

KDL

Cardholders
55%

13%_\ - _L_

.
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(3% increase from 2009 to 2010) (2% decrease from 2009 to 2010)
200,000 120,000
T 100000 103,865
150,000 162,393 167,965 [ 40,000 95,714 s 101,913
125,000 141,600 —
100,000 E— 60,000
75,000 | 40,000
50,000 —
20,000
25,000 —
0 0 T
2008 2009 2010 2008 2009 2010
Y
YOUTH & ADULT PROGRAM ATTENDANCE
(6% decrease from 2009 to 2010)
6,000
5,000
5,254 5,320 4,983
4,000
3,000
2,000
1,000
0 T T
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Y
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East Grand Rapids Branch

A branch of the Kent District Library

Branch Manager: Dawn Lewis
Pop. of Service Area: 10,694
Building Size: 26,950 square feet
Public Computers: 21
Staff: 141 FTEs
Open Hours: 61 hours per week
.
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
WITH LIBRARY CARDS
Other
4°/°
) o -
KDL f Grand Rapids
Cardholders K\‘ 42%
81% . =
h"‘m
L
£\ y
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(5% decrease from 2009 to 2010) (10% decrease from 2009 to 2010)
700,000 500,000
600,000 400,000 442 473,864
500,000 594,935 567.185| =22 424,992
' 531,778 ’ 300,000 —
400,000 —
300,000 1 200,000 1
200,000 ——
100,000 1
100,000 —
0 0 T
2008 2009 2010 2008 2009 2010
A &
YOUTH & ADULT PROGRAM ATTENDANCE
(29% decrease from 2009 to 2010)
30,000
25,000 27,227
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15,000 19,467
10,000
5,000
0 T
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v
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Englehardt Branch

A branch of the Kent District Library

Branch Manager:

Pop. of Service Area:
Building Size:

Public Computers:
Staff:

Open Hours:

Jane Aronson (January - July)

Kristin Meyer (September - December)
3,783 (City of Lowell)

8,771 square feet

13

4.6 FTEs

43 hours per week

2010 PERCENTAGE OF POPULATION
WITH LIBRARY CARDS

KDL
Cardholders
77%

2010 BRANCH CHECK-OUTS BY RESIDENT

Other
8%

Saranac/
Clarksville
10%

- KDL
82%

A\
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(2% decrease from 2009 to 2010) (9% decrease from 2009 to 2010)
250,000 175,000
150,000
200,000 F——1
199,894 219,682 215,174 125,000 139,439 147,541 134145 |
150,000 — 100,000
100,000 | 75,000
50,000
50,000 —1 25,000
0 0
2008 2009 2010 2008 2009 2010
.
YOUTH & ADULT PROGRAM ATTENDANCE
(3% decrease from 2009 to 2010)
5,000
w000 1| 4775
4,041 3,938
3,000 +— —
2,000 +— —
1,000 +— I
0 T T
2008 2009 2010
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Gaines Township Branch
A branch of the Kent District Library

Branch Manager:

Pop. of Service Area:
Building Size:

Public Computers:
Staff:

Open Hours:

Michelle Boisvenue-Fox (January - March)
Cathy Neis (April - December)

25,146

10,400 square feet

18

6.8 FTEs

49 hours per week

~
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
WITH LIBRARY CARDS oth
er
Grand Rapid T
rand Rapids
2N ,_L
| KDL : N
g - Cardholders i . KDL
[‘\& . 55% l\“-x 91%
- T— "‘—-—-___
A y y
-~
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(0.3% decrease from 2009 to 2010) (1% decrease from 2009 to 2010)
350,000 175,000
300,000 324,855 323,812 | 150,000 164,840
250,000 F— 12! 1 52’051 ! 62’504
! 268,687 5,000
200,000 1 100,000
150,000 —— 75,000
100,000 — 50,000
50,000 —— 25,000
0 0 T
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- y
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(18% decrese from 2009 to 2010)
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3,000 3,475 |[—
2,000 —
1,000 —
0
2008 2009 2010
4

2010 Kent District Library Fact Book Page 35



Grandyville Branch
A branch of the Kent District Library

Branch Manager:
Pop. of Service Area:
Building Size:

Public Computers:
Staff:

Open Hours:

Patrice Vrona
15,378

18,672 square feet
26

14.9 FTEs

57 hours per week

2010 PERCENTAGE OF POPULATION
WITH LIBRARY CARDS

KDL
Cardholders
69%

2010 BRANCH CHECK-OUTS BY RESIDENT

Other
10%

Grand Rapids
Georgetown 3%
21%

A\
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(1% increase from 2009 to 2010) (5% decrease from 2009 to 2010)
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y
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(1% increase from 2009 to 2010)
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Kentwood Branch
A branch of the Kent District Library

Branch Manager: Cheryl Cammenga
Pop. of Service Area: 48,707
Building Size: 45,489 square feet
Public Computers: 45
Staff: 15.8 FTEs
Open Hours: 61 hours per week
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
WITH LIBRARY CARDS
Grand Rapids Other
18% 6%
v KDL . -
- Cardholders |
K - 58%
T Mﬂ""\--..
T — s ——
y .
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(2% increase from 2009 to 2010) (8% increase from 2009 to 2010)
700,000 - 350,000
600,000 T 300,000
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400,000 — 200,000 250,171 |
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200,000 —— 100,000 —
100,000 H—— 50,000 —
0 - . 0
2008 2009 2010 2008 2009 2010
VAN -
YOUTH & ADULT PROGRAM ATTENDANCE
(9% decrease from 2009 to 2010)
14,000
12,000
12,286
10,000 11,202 [
8,000 9,248 ——
6,000 ——
4,000 —
2,000 —
0
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Krause Memorial Branch
A branch of the Kent District Library

Branch Manager:
Pop. of Service Area:
Building Size:

Public Computers:
Staff:

Open Hours:

Jennifer German

5,719 (City of Rockford)
9,500 square feet

16

7.8 FTEs

49 hours per week

2010 PERCENTAGE OF POPULATION
WITH LIBRARY CARDS

KDL
Cardholders
71%

2010 BRANCH CHECK-OUTS BY RESIDENT

Grand Rapids
1%

Other
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1%
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(6% increase from 2009 to 2010)
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(13% decrease from 2009 to 2010)
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8,000
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Plainfield Township Branch
A branch of the Kent District Library

Branch Manager: David Stracke
Pop. of Service Area: 30,952
Building Size: 26,420 square feet
Public Computers: 28
Staff: 16.2 FTEs
Open Hours: 61 hours per week
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
WITH LIBRARY CARDS
. Other
Grand Rapids o
15% 5%
e . KDL k B
o Cardholders KDL
o 55% 80%
i “-\_"“--
= .
e = 8 — .
w, v
TOTAL ITEMS CHECKED-OUT NUMBER OF BRANCH VISITORS
(0.3% decrease from 2009 to 2010) (4% decrease from 2009 to 2010)
800,000 400,000
700,000 -—— 350,000 380,804
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Sand Lake/Nelson Township Branch
A branch of the Kent District Library

Branch Manager:

Pop. of Service Area: 4,764

Glenda Middleton

Building Size: 8,736 square feet
Public Computers: 14

Staff: 3.7 FTEs

Open Hours: 35 hours per week

2010 PERCENTAGE OF POPULATION

2010 BRANCH CHECK-OUTS BY RESIDENT

WITH LIBRARY CARDS
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Spencer Township Branch
A branch of the Kent District Library

Branch Manager: Helen Kay Kennedy
Pop. of Service Area: 3,960
Building Size: 2,000 square feet
Public Computers: 8
Staff: 1.8 FTEs
Open Hours: 24 hours per week
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
WITH LIBRARY CARDS
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Tyrone Township Branch
A branch of the Kent District Library

Branch Manager:
Pop. of Service Area:
Building Size:

Public Computers:
Staff:

Open Hours:

Marcia DeMeester
4,555

4,239 square feet

8

2.0 FTEs

27.5 hours per week

\‘
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
WITH LIBRARY CARDS
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Walker Branch

A branch of the Kent District Library

Branch Manager: Jane Seitz (January - April)
Chris Lohman (May - December)
Pop. of Service Area: 23,5637
Building Size: 8,000 square feet
Public Computers: 16
Staff: 7.6 FTEs
Open Hours: 54 hours per week
2010 PERCENTAGE OF POPULATION 2010 BRANCH CHECK-OUTS BY RESIDENT
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Wyoming Branch

A branch of the Kent District Library

Branch Manager:

Pop. of Service Area:
Building Size:

Public Computers:
Staff:

Open Hours:

Mary Hollinrake (January - November)
Lori Holland (December)

72,125

48,950 square feet

49

16.8 FTEs

61 hours per week
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2010 Peer Comparison

Introduction

KDL strives to attain the goals of its strategic plan with achievements that place KDL among the
best libraries in the country in collections, programs, services, and technology. This 2010 peer
comparison uses statistical information from the Public Library Data Service Statistical Report
2010 to identify peers on a national and state level. The comparison enables staff to identify
areas where KDL excels in relation to its peers and areas where staff may wish to focus additional
attention.

Summary of the Rankings

National Comparison

The national comparison involved 24 peer libraries with library outlets numbering between
12-t0-20 and a service area population ranging from 250,000-to-450,000 people. A full statistical
chart showing rankings and peer comparison raw data follows this summary.

The following table highlights KDL's area-specific ranking in relation to its peer libraries:

KDL KDL

2010 2009

Rank Rank
Total visits 1st 2nd Salaries as a % of expenditures 8th 8th
Visits per capita 2nd 2nd Registrations (card holders) 9th 8th
Circulation per capita 3rd 3rd Materials expenditures per capita 9th 11th
Collection turnover rate* 3rd 3rd Population of service area 11th 14th
Total circulation 5th 6th Collection size 12th 9th
Total program attendance 5th 7th Total operating expenditures 12th 14th
Public service hours 5th 8th Expenditures per capita 12th 15th
Materials as a % of expenditures 6th 6th Holdings per capita 13th 11th
Registrations as a % of population 6th 7th Operating income 14th 14th

* Collection turnover rate measures the activity of a library’s collection, indicating the number of times each unit of
library material would have circulated during the year if circulation had been spread evenly throughout the collection.
1t is calculated by dividing the library’s total annual circulation by total library holdings.

KDL ranks in the mid-range in area growth and economic stability including population, operating
income, operating expenditures, and expenditures per capita. Despite this mid-range ranking,
in areas that measure superior performance such as visits, circulation per capita, and collection
turnover rate, KDL ranks very high.

This year marks the first time that KDL achieved the top rank in total visits. This ranking is a
testimony to KDL's commitment to offer the best in popular materials that adults, teens, and
children want to read, listen to, and view. Visitor counts are also more likely to increase during
a down economy as more people take advantage of the library’s free resources. KDL’ increased
ranking in total program attendance may also indicate that more people are visiting the library to
take advantage of free activities for the entire family.
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While KDL experienced continued erosion in its rank in collection size and holdings per capita,
this is explained by a substantial non-fiction weeding project that began in the latter part of 2009
and continued into 2010. The non-fiction collection was weeded based on an 18-month last
activity date criteria with the aim of removing unused materials and freeing up shelf space for more
popular materials.

KDL’ increased ranking in public service hours likely reflects a changing library landscape rather
than special attention given by KDL to this area. As funding for libraries has shrunk across the
nation, cutting open hours has been the only recourse for many library systems. While other
libraries have reduced hours, KDL has been able to maintain the same number of public service
hours as previously offered.

KDL showed general improvement from last year as follows:
+ Total program attendance increased 7% from 160,432 to 171,057;

+ Circulation per capita improved from an average of 15.91 to 17.47 items circulated
per KDL resident;

o Total circulation increased 10% from 5,819,184 to 6,388,208; and
» Total visits increased 4% from 3,470,123 to 3,613,449.

It was a very busy year for KDL as we improved on many of our rankings in the context of our
peer grouping.
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State Comparison

The only criteria for entry into the library peer group for the state comparison is that a library
must be in the state of Michigan and serve a population of at least 70,000 people (as reported
in the Public Library Data Service Statistical Report 2010"). This year’s state comparison involved
15 peer libraries. A full statistical chart showing rankings and peer comparison raw data follows
this summary.

The following table highlights KDL’s area-specific ranking in relation to its peer libraries in
Michigan:

Population of service area 2nd 2nd Public service hours 3rd 2nd
Collection size 2nd 2nd Visits per capita 3rd 3rd
Registrations (card holders) 2nd 2nd Registrations as a % of population 3rd 3rd
Total visits 2nd 2nd Circulation per capita 3rd 4th
Total operating income 2nd 2nd Collection turnover rate 3rd 4th
Total operating expenditures 2nd 2nd Materials as a % of expenditures 4th 3rd
Total program attendance 2nd 2nd Materials expenditures per capita 5th 9th
Total circulation 2nd 2nd Holdings per capita 10th 10th
Salaries as a % of expenditures 2nd 4th Expenditures per capita 11th 13th

As with the national comparison, the state comparison reveals KDL’s strong ranking in visits,
program attendance, circulation per capita, and collection turnover rate. Most major categories
(visits, program attendance, registrations, and circulation) held steady in comparison to last year;
although, it is curious to note KDL's substantial jump in rank with regard to materials expenditures
per capita. This likely reflects a change in reporting libraries from this year to last as well as
the impact of a down economy. Regarding this latter point, KDL was able to maintain a steady
collection budget for the year while other libraries were forced to make cuts to support other key
service areas.

KDL slight uptick in circulation per capita and collection turnover rate again can be explained by
a number of factors including a strong selection process, a down economy, and a change in peer
libraries reporting data. Still, KDL posted strong circulation numbers and saw total circulation
exceed 6 million for the first time.

Conclusion

KDL continues to draw national and state recognition. The KDL staff will continue to strive to
meet the goals of its strategic plan and demonstrate achievements and success in the context of
those libraries considered to be the best in the nation.

'Public Library Data Service Statistical Report 2010, Public Library Association, July 30, 2010 (Based on 2009 fiscal
year data).
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Lakeland Library Cooperative

The Kent District Library is a member of the Lakeland Library Cooperative (LLC) and participates
in a shared online catalog and reciprocal borrowing privileges. There are 41 libraries in the
Cooperative, serving 1,244,265 residents. LLC customers have access, through a joint delivery
service, to the over 3.9 million items owned by these libraries. The Lakeland Library Cooperative
covers the counties shown below.

Allegan County
Barry County
Ionia County
Kent County

Montcalm County

Muskegon County

Newaygo County

Ottawa County
Affiliated counties include Gratiot, Mecosta and Oceana.

The Cooperative is governed by a Board of Trustees. KDL has two seats on this Board and shares
decision-making with other members of the Cooperative.

The state of Michigan is divided into Cooperatives for the purpose of the distribution of state
aid. The LLC receives a portion of the Kent District Library’s share of state aid. State aid was
appropriated by the state legislature on a basis of $.1963 per capita in 2010. State aid funds
underwrite Cooperative functions such as the inter-loan delivery system and the Cooperative’s
shared integrated library system. Member libraries also pay additional fees for cooperative services.
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Demographic Data

Population
GRr:;itg: g:::d Kent County Michigan United States
2015 Projection 1,356,755 620,699 9,865,096 321,675,005
2010 Census 1,321,557 602,622 9,883,640 308,745,538
2000 Census 1,254,661 574,335 9,938,444 281,421,906
1990 Census 1,083,174 500,631 9,295,297 248,709,873

Age Distribution

United
States

Greater Grand

2010 Rapids Area*

Kent County Michigan

1,321,557 602,622 9,883,640 308,745,538

Total Population

(ostmate) % S

Age0-4 95,045 7.1 46,898 7.7 6.3 6.9
Age5-9 94,213 71 45,190 7.4 6.4 6.6
Age 10 - 14 95,242 71 43,854 7.2 6.8 6.7
Age 15-17 61,040 4.6 27,210 4.5 4.4 4.3
Age 18 - 20 61,294 4.6 26,353 4.3 4.5 4.3
Age 21 -24 73,705 5.5 32,377 53 54 55
Age 25 - 34 181,237 13.6 82,626 13.6 12.5 13.3
Age 35-44 182,750 13.7 85,513 14.0 13.7 13.9
Age 45 - 54 194,878 14.6 88,629 14.6 15.0 14.5
Age 55 - 64 141,605 10.6 64,834 10.6 11.9 1.3
Age 65 - 74 79,091 5.9 34,287 5.6 6.9 6.8
Age 75 - 84 50,047 3.8 21,277 3.5 4.4 4.3
Age 85 and over 21,817 1.6 10,034 1.7 1.9 1.9
Age 16 and over 1,027,464 771 463,867 76.1 79.0 78.5
Age 18 and over 986,424 741 445,930 73.2 76.1 75.7
Age 21 and over 925,130 69.5 419,577 68.9 71.7 71.3
Age 65 and over 150,955 11.3 65,598 10.8 13.1 12.9
2010 Est. Median Age 35.2 35.0 37.7 36.8
2010 Est. Average Age 36.4 35.9 38.1 37.6
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Race/Ethnicity

2010

Total Population

Greater Grand
REVI RPN

1,321,557

Kent County

602,622

United

Michi
1chigan States

9,883,640 308,745,538

Population by Single Race/ o o 9 o
Ethnicity Classification b % U o
White 1,018,259 77.0| 481,594 79.9 79.0 72.3
Black or African American 92,495 7.0 58,648 9.7 14.0 12.4
American Indian

& Alaskan Native 7,173 0.5 3,056 0.5 0.6 0.9
Asian 23,034 1.7 14,053 2.3 24 4.4
Native Hawaiian & Other 397 0.0 249 0.0 0.0 0.2
Pacific Islander

Some Other Race 43,534 3.3 26,963 4.5 1.7 6.7
Two or More Races 32,962 2.5 18,059 3.0 2.3 3.0
Hispanic or Latino 103,703 78| 58437 9.7 4.2 15.8
(of any race)

Educational Attainment

2010

Population 25
years and over

Greater Grand
Rapids Area*

849,778

Kent County

387,200

United

Michigan States

6,662,465 199,949,718

Population by Educational 5 o = o
Attainment (estimate) b o e o
Less than 9th grade 40,769 4.8 16,848 4.4 4.6 7.5
Some High School, no 90,867 107 | 31,151 8.1 1.7 11.9
diploma

g‘gg)scmo' Graduate (or | 575 436 323 | 104,404 26.9 31.2 28.3
Some College, no degree 196,913 23.1 89,199 23.0 23.4 21.3
Associate Degree 64,309 7.5 31,019 8.0 71 6.4
Bachelor's Degree 125,878 14.8 76,210 19.7 13.9 15.8
Master's Degree 42,332 5.0 27,485 71 5.7 59
Professional School 12,089 1.4 7,438 1.9 1.6 2.0
Degree

Doctorate Degree 4,108 0.5 3,446 0.9 0.8 1.0

*Greater Grand Rapids Combined Statistical Area includes: Allegan, Barry, Ionia, Kent, Muskegon, Newaygo, & Ottawa Counties
Sources: U.S. Census Bureau: Census 2010 & http://www.rightplace.org/Regional-Data.aspx
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Appendix

On behalf of the Kent District Library Board of Trustees, a
special thank you is extended to the individuals, corporations and
foundations that generously supported the KDL Fund.

h77474

The KDL Endowment Fund. We gratefully acknowledge those .
Kent District Library

gifts to the KDL Endowment Fund since its inception in 2007.

Gifts to the KDL Endowment Fund are recognized through the

“Andrew Carnegie Endowment Society’.

Gifts of $10,000+
William and Mary Yost
KDL Alliance of Friends

Gifts of $5,000+
Friends of the East Grand Rapids
Library

Gifts of $2,500+
Scott and Natalie Bernecker
Cheryl Garrison

Gifts of $1,000+

Mike and Lisa Byam

Martha Esch

Bill and Mary Ford

Charles and Betty Jean Fry, In
Honor of Mrs. Bernona Fry

Huntington National Bank

Friends of the Kentwood Library

Friends of the Krause Memorial
Library

Mercantile Bank of Michigan

Brent and Diane Slay

Gifts of $500+

Anonymous

Friends of the Comstock Park
Library

Creative Dining Services, In
Honor of Shirley Bruursema

Gail DeYoung

Friends of the Englehardt Library

Janice Fonger

Friends of the Grandville Library

Mortimore Family, In Honor of
our family’s use of the Kent
District Library

Friends of the Plainfield Township
Library

Richard and Deb Rogers

Friends of the Walker Library
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Gifts of $100+

Anonymous (3)

William and Jill Beute

Carla Blandford

Vern and Norma Boss

Janet Boyles

Barbara K. Bunbury

Friends of the Byron Township
Library

Hazel Carpenter

David and Diane Comfort, In
Memory of Wanda Deubner

Karilyn Frederick

Friends of the Gaines Township
Library

Friends of the Grandville Library

Scott and Gail Haebich, In
Memory of JoAnn Swift,
former EGR librarian

Ted and Kathi Hagen

Justin and Anna Hickman

Douglas and Victoria Hoekstra

Miles and Linda Huffaker

Shelley Irwin

Jean Iwema, In Memory of Peter
Iwema

Larry and Janine Jewell

Lester and Chloe Jones

James and Gail Junod

Garry and Barbara Knott, In
Memory of Michael David
Smith

John and Mary Lange

Carol Lautenbach, In Honor
of Godfrey-Lee Elementary
School Staff and Students

Lawrence and Judith Lemieur, In
Celebration of Lemieur Nieces
and Nephews

Gayle Lycos and Michael Clark, In
Memory of Peter Lycos

Jean Matyczyn

Keith McCann

2010 Kent District Library Fact Book

Nate and Carol Mohr

Bernie Mulder

Heidi Nagel

Dennis O’Neill

Susan Ouellette, In Memory of
Thomas R. Ouellette

Robert and Annette Hollister Papp

George and Darcy Pawlowski

Leland and Maryellen Raterink

Friends of the Sand Lake/Nelson
Township Library

Joan Secchia

Tracy Shea, In Honor of Barbara
and Richard Smith

Karen Small

Jerome and Helen Smith

Cheryl Staal

Michael and Susan Tamm

James & Celeste Tolbert

Rita Traynor

Mark and Nancy Van Sluyters, In
Memory of Lydia Van Sluyters

Linda Vos

Patrice Vrona

Jeremy and Katherine Weidner, In
Memory of Lawrence Porter

Greg Wiersma

Adam Wiese

Don and Sandy Williams,
In Honor of Staff at KDL
Grandville Branch

Robert and Kay Williams

Craig James Woods

Friends of the Wyoming Library

Dick and Barbara Young



Gifts of $1+

Anonymous (2)

Concetta Amante

Tom Bosma

Kathy Downes Lewis, In Memory
of Larry V. Lewis

Daniel and Victoria Erickson

Jay and Mary Gladys Folkema

Ron and Sherry Goodyke

Carl and Mary Lou Hanson, In
Memory of Lawrence Porter

Mary Holland, In Memory of
Clarence and Helen Doane

Janet Jensen

Vicki Kimball

Florence Madden, In Memory of
John D. Madden

Gene and Linda Michaels

Marian O’Gorman, In Honor of
Daniel T. O’Gorman

Joan Parker

Scott Petersen

C. Marjorie Peterson

Bea Purdy

John and Lori Pylman, In Memory
of Francis . Vis

Howard and Carolyn Rubin, In
Celebration of Ann Rubin

Robert and Sue Ruby
Peggy Serulla

John and Marian Ten Have
Kathleen Underwood
Lorraine Wood

In Honor of Pamela
VanderPloeg

Anonymous (2)

Michelle Boisvenue-Fox

Shirley Bruursema

Marlene Clinansmith

Diane Cutler

Eric DeHaan

Marcia DeMeester

Dana Donnell

Susan Erhardt

Martha Esch

Diane Forbes

Charles and Betty Jean Fry

Cheryl Garrison

Jennifer German

C. Frances Gilcrest

Sheri Glon

Sandra Graham

Douglas and Victoria Hoekstra

Lori Holland

Mary Hollinrake

Helen Kay Kennedy
Glenda Middleton
Brian Mortimore
Nancy Mulder
Charles Myers
Catherine Neis
Jackie Olmstead
Scott Petersen
Andrew Saur
Debra Schultz
Jane Seitz

Carol Simpson
Karen Small
Angie Stout
David Stracke
Laura Weld

In Honor of Martha Esch
Shirley Bruursema

Charles and Betty Jean Fry

C. Frances Gilcrest

Douglas and Victoria Hoekstra
Charles Myers

Scott Petersen

Carol Simpson

The KDL Annual Fund. We gratefully acknowledge those gifts to the KDL Annual Fund from
January 1 — December 31, 2010. These gifts support literacy programs for young children.

Gifts to the KDL Annual Fund are recognized through the “Great Authors Society’.

Austen Society (Gifts of
$5,000+)
Huntington National Bank

Twain Society (Gifts of $2,500+)

The Douglas and Maria DeVos
Foundation

Fifth Third Bank

Friends of the Cascade Library

Meijer, Inc.

Wendy’s of Michigan

Dickens Society (Gifts of
$1,000+)

Cole’s Quality Foods, Inc.

Friends of the East Grand Rapids
Library

KDL Alliance of Friends

Law Weathers & Richardson, PC

Steinbeck Society (Gifts of
$500+)

Fishbeck, Thompson, Carr &
Huber, Inc.

Bill and Mary Ford

Friends of the Grandville Library

Friends of the Kentwood Library

Friends of the Krause Memorial
Library

Friends of the Walker Library

Friends of the Wyoming Library

Celebration Cinema

Norris, Perne’ & French, LLP

Plante & Moran PLLC

Principal Financial Group

Scott and Anne Rush

Stifel Nicolaus & Company, Inc.

Warner Norcross & Judd

West Michigan Whitecaps

Poe Society (Gifts of $250+)
John and Marie Canepa

Inta Grace

Andrew and Wendy Hahn
David Horning MD

Shelley Irwin

Rodney and Mimi Martin
Joshua Meringa

Robert and Annette Hollister Papp
Schuler Books & Music
Daniel and Joan Rightmire
Brent and Diane Slay
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Alcott Society (Gifts of $100+)

Anonymous (2)

Charles and Cynthia Atkinson, In
Celebration of The Marriage of
Brent and Hannah Atkinson

David and Marti Atwater, In
Celebration of Margaret
Walters, Jon Walters, Mangala
Mudiyansege, Marilyn S.
Walters, and Peg and Dave
Atwater

Dale and Carol Austin

Deanna Carter

Julie Connors

Charles Danby

John Endres

Sidney Faucette

Larry and Laurie Fernandez

Karilyn Frederick

Charles and Betty Jean Fry

Frederick and Ruth Garver, In
Memory of Clyde L. Garver

Bill and Claudia Hardy

Alan Henry

Diane Hummel

Janet McFarland Idema

Win and Kyle Irwin

James and Gail Junod

KDL Staff

Belinda Kotulak

Elizabeth Lyman

Dennis and Mary Maguire

Noreen Myers, In Honor of My
Husband Charles Myers

Rick and Maureen Fitzgerald Penn

Lori Reineke, Ph.D.

Judson and Peggy Ross

Ryerson Library Foundation

Tammy Sadek

Roberta Schrader

Carol Simpson

Irene Steffensen

Michael and Colleen Terwilliger

Lyle and Ann Tuck

Mike and Brenda Warne, In
Honor of Deacon and Cyrus
Ravenscraft

Charles and Jane Willekes, In
Honor of Kenneth Wiersma’s
Birthday

Craig James Woods

Mary Yoak

John and Kathleen Zuiderveen, In
Honor of Garrett M. Dill

Dr. Seuss Society (Gifts of $1+)

Anonymous (12)
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Terry and Geraldine Abel

Bernadine Agacinski

Michael and Katrina Alexander, In
Memory Of Morgan Hall

Charles Allen

Concetta Amante

Bob and Sonia Andrews

Garnet Angel

Margaret Appel

Edgar and Marie Ault, In Memory
Of Joseph Ault

Mary Austin

John and Betty Baguley

Dean and Janet Bailey

Matt and Kristy Baisch

Jean Barkin

Bayard and Elaine Baylis

Jessica Berry, In Honor of “My 3rd
Grade Teacher Who Brought
Reading to Life!”

Martha Blandford

Michelle Boisvenue-Fox

Jack and Madelyn Bolt

Elaine Boone

Jocelyn G. Bovee

Paul and Susan Bowers

Mary Brander, In Honor of Dawn
from the Grandville Branch

William and Sharon Brandner

Nick and Linda Bravata, In
Celebration of New Caledonia
Library

Mark and Ann Marie Brehm

Gretchen Brink

Donna Brinks

Martha Brooks

Diane Broomberg

Shirley Bruursema

Robert Burr

Terry and Lisa Bykerk

Dick and Judy Byrne

Charles and Lucy Caldwell

Marge Campbell, In Celebration of
All Library Readers

Shirley Carroll

Juliette Cowall, In Memory of
Denise Steele

Linda Damstra

Margaret Deabler

Monica Dean, In Celebration of
Reading and Books

Rick and Pat DeGraaf, In
Celebration of “My Children
and Grandchildren®

Jack and Margaret DeLaat

Kaycee Duffey
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Daniel and Jan Durkee

Carly Duvall

Tony and Jennifer Dykhouse

Sandra and Richard Eby

Jim and Harriet Engbers

Deb Engstrom, In Honor of
Cancer Survivor Frances
Janssens

Daniel and Victoria Erickson

Martha Esch

Paul and Betty Flak

Richard and Eva Fuller

Michelle Gallery

Cheryl Garrison

William and Sandra Genson

C. Frances Gilcrest

Sarah Gitchel

Ron and Sherry Goodyke

John Grace

Heather Gradowski

Ruth Graham

Scott and Gail Haebich

Jeff Hammond, In Honor of Mrs.
Melissa DeHorn

Steven Handlovits

Sharon Harrington

Jane Hesselschwerdt

Dawn Highhouse

Billie Howes

Jon and Kerrie Karel

Ethel Karsten

Vanessa Kelly

David and Pam King

Ruth Kitzsteiner

Garry and Barbara Knott

Joanne Kochneff

Wilma Krol

Cornelia Kukla

Stuart and Ruth Kutsche

Susan Ledy

Frank Long

Arend and Nancy Lubbers

Florence Madden, In Memory of
John D. Madden

Camilla Martin

Nathan Mattone

John and Patricia McCabe

Kate McCarthy

Beth McDermott

Jeff and Sarah McKenney, In
Celebration of Christmas 2010
to Ward & Shirley McKenney

Kristin Meyer

M. Miller

Emily Mitchell

Kelly Moore



Karen Mueller

Mae Mulder

Patrick and Christine Muldoon

Charles Myers

Suzanne Naas

Heidi Nagel

Mark and Kathleen Newman

Steven Norkus, In Celebration of
Brian Norkus

Michelle O’Gorman, In Memory
of Daniel T. O’Gorman

Mary Lou Ohnsman

Norma Oliver

Thomas and Karen Owens

Joshua and Kari Paskewicz

Janet Patsakos

George and Darcy Pawlowski

Gerrit and Janet Peddemors

George and Joan Phillips

Helga Radick

Kathy Reinke

Kathleen Ringeisen

Yuko Roberts

Ronald and Myra Boss

Media Sponsors

Grand Rapids Business Journal
Grand Rapids Magazine

The Grand Rapids Press
WGVU

KDL Legacy Society

Bonnie Roskam, In Memory of
Nell Poel

Robert and Sue Ruby, In
Celebration of the Birth of the
Christ Child and In Celebration
of Our Grandchildren

Shirley Saenz

Robert and Karen Schermer

Shirley Schriber

Marsha Shade

Tracy Shea

Ray and Elizabeth Skeins

Lisa Smith

Shelly Smith

Shirley Smith

Claire Stobie

Kathleen Stoiko

Brian and Sandy Stone

Angie Stout

Joyanne Huston Swanson

Michele Tepin

Shari Tolan, In Honor of Mrs. Nia
Davidson

Ken and Linda Toren

Emily Tousley, In Memory of
Mary Tousley

John and Cheryl Tully

Judith Ullery

Kathleen Underwood

Rick and Pam VandeKerkhoff

Barb VanDuine

William and Judith VanSetten

Grace Vegter

Marlene Vugteveen

Kenneth and Carol Wagner

Patricia Walcott, In Honor of Tom
Walcott

Lois Waldecker

Ona Wall

Don Wert, In Honor of the Walker
Branch

Judith Wietsma, In Memory of
Wes Wietsma

Robert and Kay Williams

Cathy Winick and Martin Hillard

Suzanne C. Winter

KDL expresses its gratitude to those friends who assure its future through a provision in their

estate plans. If you have made such a provision and have not yet notified us, please contact us at

your convenience.

Anonymous
Carol Simpson

Donations to KDL Branches

A special thank you to all who have supported our eighteen branches with donations directly to
the branch library of cash, stocks, books, and other goods and services.

Every effort has been made to insure the accuracy of our donor information. If you find an error
or omission, please contact Janice Fonger at 616-784-2092 or jfonger@kdl.org.

For information on ways to contribute to the KDL Fund, please contact the Development Office at
616-784-2092 or visit the KDL website at www.kdl.org.
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