


"I'm happy to be back in a branch as a manager," she said.
Neis replaces Michelle Boisvenue-Fox, who was promoted to assistant director of public services with the KDL.

April 26
The Grand Rapids Press
Cost of Kentwood library furniture lower than expected

KENTWOOD -- Bids for furniture for the new library came in more than $300,000 less than estimated. The
budget called for $860,000 in furnishings, but bids have the total cost just under $546,000.

The City Commission approved bids from Custer Office Interiors, Library Design Associates, Laninga Appliance
and various vendors for miscellaneous fixtures and equipment.

The city also contracted with the Burgeon Group of Phoenix for construction of a play structure in the early
literacy area. The special piece, designed to look like an airplane, will cost $18,000.

An $10,000 grant from the Grand Rapids Community Foundation, $5,000 from Friends of the Library will go
toward the piece, with the remainder funded by the book sale profits. The new library is expected to be open in
late summer.

April 26
Library Hotline
People

Michelle Boisvenue-Fox is the new Assistant Director for Public Services for Kent District Library (KDL),
Comstock Park, MI. She most recently managed the Gaines Township branch of KDL.

April 28
The Grand Rapids Press
Ground broken for new Caledonia library

CALEDONIA -- A groundbreaking recently took place for a $3.8 million library, expected to open in January.
The almost 18,000-square-foot facility is being built on land west of M-37 near 92nd Street. Architects with
Fishbeck, Thompson, Carr & Huber Inc., of Grand Rapids, are designing it, and it is being constructed to meet
LEED (Leadership in Energy and Environmental Design) certification.

Page 5 of 5



Kent District Library

Memo
To: KDL Board of Trustees
From: Human Resources
Date: May 10, 2010
Re: Staff Changes & Anniversaries

The following staff changes have been or will be made:

Departures

Kristine Pena
Rebecca Wright
Marilyn Youness
Martha Esch
Dorothy Alt
Terry Glass

Patricia Breen

New Appointments

Lori Gerard
Katie Booms
Jennifer Herron

Tamela Paul-Norris

Promotions & Transfers

Katherine Reed
athy Pluymert
Cathy Neis
Richard Wissmiller
Rachel Rayburn
Theresa Duffy
Chris Lohman

Adam Oster

Shelver — Plainfield

Shelver — Kentwood

Circulation Assistant — Kentwood

Library Director

Circulation Assistant — Alpine

Youth Paraprofessional — Kentwood
Collection Services Assistant — Coll. Mgmt.

Shelver — Englehardt/E. Grand Rapids
Shelver — E. Grand Rapids

Shelver —- Krause

Shelver — Plainfield

Circulation Assistant — Walker
{promoted from Shelver — Walker)

Collection Services Assistant — Coll. Mgmt.
{transferred from Substitute CA)

Branch Manager - Gaines

(promoted from Asst. Branch Mgr. — Kentwood)

Circulation Assistant — E. Grand Rapids
{promoted from Shelver — CAL/CAS)

Aduit Librarian — Kentwood
(promoted from Adult Parapro — Kentwood)

Adult Librarian — Byron

{promoted from Adult Parapro — E. Grand Rapids)

Branch Manager —Walker

Effective
April 1
May 7
May 11
June 18
June 30
July 30
August 13

May 3
May 3
May 17
May 17

April 19
April 19
April 19
April 26
May 10
May 10

May 17

(promoted from Asst. Branch Mgr. — Cascade/EGR)

Adult Librarian — Byron

May 31

(promoted from Pafron Services Associate — Patron Svcs.)



Open Positions

Shelver — Kentwood

Circulation Assistant {2 positions)

Shelver — Caledonia/Cascade

Shelver — Walker

Summer Shelvers — 10 positions

Adult Paraprofessional - Cascade
Adult Librarian — Kentwood

Employee Anniversaries - June

Kristine Viogelar
Karen Small
Patricia Wells
Kathleen Potts
Jocelyn Yost
Patricia DeHaan
Janice Donahue
Cathy Neis
Connie Wheat
Janice Berghuis
Joyce Clark
Lynne Eder

Lori Leavell
Patricia Reid

Debora DenHerder

Virginia Molag
Mary Borchers
Pamela Boynton
lan Henderson
Ashley Johnson
Andrew Saur
Amy Waite

Miranda Christensen

Brett Firlik
Katherine Reed
Elysia Scripsema
Kaitlin Scripsema
Emily Wolthuis

® Page 2

Grandville
Wyoming
Gaines

Walker
Grandyille
Comstock Park
Grandville
Gaines

Krause
Plainfield -
Wyoming
Walker
Communications
E. Grand Rapids
Cascade
Wyoming
Cascade

Sub Info Staff
Sub Shelver
Sub Shelver
Administration
Krause

Sub Shelver
Sub Shelver
Walker

Sub Shelver
Sub Shelver
Sub Shelver

20 hours
20 hours
25 hours
20 hours
various

20 hours
24 hours

25 years
24 years
22 years
19 years
16 years
14 years
12 years
12 years
10 years
8 years
5 years
5 years
5 years
4 years
3 years
3 years
2 years
2 years
2 years
2 years
2 years
2 years
1 year

1 year

1 year

1 year

1 year

1 year
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KENT DISTRICT LIBRARY
CIRCULATION STATISTICS

April 30, 2010
Branch % April '10 April '09 Change % Change YTD 2010 YTD 2009 Change % Change
Alpine Township 5,183 5,685 (502) -8.8% 22,263 23,734 (1,471) -6.2%
Alto 3,580 3,972 (392) -9.9% 16,039 14,911 1,128 7.6%
Byron Township 8.1% 3,157 4,680 (1,523) -32.5% 17,223 17,962 (739) -4.1%
Express-Check 91.9% 24,711 22,478 2,233 9.9% 98,775 90,793 7,982 8.8%
Byron Township Total 27,868 27,158 710 2.6% 115,998 108,755 7,243 6.7%
Caledonia Township 10,941 12,263 (1,322) -10.8% 47,344 46,024 1,320 2.9%
Cascade Township 6.2% 5,048 7,674 (2,626) -34.2% 33,569 28,918 4,651 16.1%
Express-Check 93.8% 50,757 50,794 37) -0.1% 204,239 198,704 5,535 2.8%
Cascade Township Total 55,805 58,468 (2,663) -4.6% 237,808 227,622 10,186 4.5%
Comstock Park 5.9% 1,415 1,754 (339) -19.3% 8,486 6,357 2,129 33.5%
Express-Check 94.1% 12,494 11,373 1,121 9.9% 49,114 43,565 5,549 12.7%
Comstock Park Total 13,909 13,127 782 6.0% 57,600 49,922 7,678 15.4%
East Grand Rapids 6.8% 4,618 6,936 (2,318) -33.4% 31,159 25,885 5,274 20.4%
Express-Check 93.2% 42,736 41,902 834 2.0% 174,745 167,199 7,546 4.5%
East Grand Rapids Total 47,354 48,838 (1,484) -3.0% 205,904 193,084 12,820 6.6%
E Books 3,411 2,083 1,328 63.8% 13,627 8,060 5,567 69.1%
Englehardt 12.4% 2,703 3,735 (1,032) -27.6% 15,278 15,755 (477) -3.0%
Express-Check 87.6% 14,188 14,237 (49) -0.3% 56,790 54,571 2,219 4.1%
Englehardt Total 16,891 17,972 (1,081) -6.0% 72,068 70,326 1,742 2.5%
Gaines Township 7.2% 2,702 3,252 (550) -16.9% 17,314 13,432 3,882 28.9%
Express-Check 92.8% 22,865 22,478 387 1.7% 90,561 85,987 4,574 5.3%
Gaines Township Total 25,567 25,730 (163) -0.6% 107,875 99,419 8,456 8.5%
Grandville 6.2% 4,806 5,597 (791) -14.1% 30,023 23,280 6,743 29.0%
Express-Check 93.8% 47,289 47,970 (681) -1.4% 189,864 186,442 3,422 1.8%
Grandville Total 52,095 53,567 (1,472) -2.7% 219,887 209,722 10,165 4.8%
Kentwood 6.9% 4,904 5,988 (1,084) -18.1% 28,876 26,556 2,320 8.7%
Express-Check 93.1% 43,892 43,864 28 0.1% 173,410 171,392 2,018 1.2%
Kentwood Total 48,796 49,852 (1,056) -2.1% 202,286 197,948 4,338 2.2%
Krause Memorial 5.9% 2,826 4,455 (1,629) -36.6% 17,942 17,516 426 2.4%
Express-Check 94.1% 29,238 27,646 1,592 5.8% 117,216 107,970 9,246 8.6%
Krause Memorial Total 32,064 32,101 (37 -0.1% 135,158 125,486 9,672 7.7%
LBPH 3,073 3,049 24 0.8% 10,434 11,911 (1,477) -12.4%
Plainfield Township 5.1% 4,641 5,944 (1,303) -21.9% 28,766 24,544 4,222 17.2%
Express-Check 94.9% 52,253 53,667 (1,414) -2.6% 217,318 208,810 8,508 4.1%
Plainfield Township Total 56,894 59,611 (2,717) -4.6% 246,084 233,354 12,730 5.5%
Sand Lake 10.7% 1,582 2,949 (1,367) -46.4% 9,779 11,965 (2,186) -18.3%
Express-Check 89.3% 9,325 9,723 (398) -4.1% 40,957 38,207 2,750 7.2%
Sand Lake Total 10,907 12,672 (1,765) -13.9% 50,736 50,172 564 1.1%
Service Center 3,577 1,478 2,099 142.0% 13,880 6,053 7,827 129.3%
Spencer Township 3,750 3,333 417 12.5% 16,284 14,246 2,038 14.3%
Tyrone Township 4,146 4,028 118 2.9% 17,988 15,531 2,457 15.8%
Walker 6.3% 2,874 4,250 (1,376) -32.4% 17,138 17,412 (274) -1.6%
Express-Check 93.7% 28,321 27,731 590 2.1% 111,077 106,415 4,662 4.4%
Walker Total 31,195 31,981 (786) -2.5% 128,215 123,827 4,388 3.5%
Wyoming 4.0% 3,903 4,807 (904) -18.8% 28,730 20,480 8,250 40.3%
Express-Check 96.0% 48,322 51,243 (2,921) -5.7% 198,052 201,668 (3,616) -1.8%
Wyoming Total 52,225 56,050 (3,825) -6.8% 226,782 222,148 4,634 2.1%
Totals 509,231 523,018 (13,787) -2.6% 2,164,260 2,052,255 112,005 5.5%
Open Hours
April '10 April "09 Change % Change | YTD 2010 YTD 2009 Change % Change
All Locations 3,816.0 3,770.5 46 1.2% 15,023.5 14,621.5 402 2.7%

~ Percentage of aided desk checkouts to express checkouts. Interlibrary loans are excluded from the aided and express desk checkouts.
* Percentage of Express Checkouts overall in the branches utilizing RFID technology:

93.6%

5/14/2010



Section 3. Speetal Other Services

3.1
3.2
3.3
3.4

Exhibits
Literature Display and Distribution

Public Relations

Library Programs

CHANGE
CHANGE

CHANGE



KDL Policy 3.1 Last Revised 3-10-09

EXHIBITS

Kent District Library provides a venue for local artists/exhibitors to display visual art and to
further serve patrons by increasing awareness and appreciation of the arts. All-exhibits-will

have prior approval from the local governmental unit.

Suitable space for exhibits is not available at all branches. Some local governmental units
may have guidelines on how and where materials are displayed in the facility and Kent
District Library will honor these guidelines.

The branch manager will work with staff members (or a local community committee) to make
decisions regarding the selection of materials to be displayed. In making decisions upon the
suitability of the work to be exhibited, the branch manager or designee will take into
consideration the use of the library by all segments of the community and all age groups.
Selection priority may be given to local artists/exhibitors and those who have not previously
exhibited in the library.

The exhibit space shall not be used for advertising or for political purposes. Library-staff-may
o e ion for t : .

The artist/exhibitor assumes all liability for the loss of or damage to the artwork on display.

The library reserves the right to cancel the exhibition for any reason.




KDL Policy 3.2 Last Revised 12-20-07

LITERATURE DISPLAY AND DISTRIBUTION

The Kent District Library adheres to the principle that the Library is the institution in our
society which provides materials representing all points of view in all fields including political,
social, and religious no matter how controversial or objectionable these views may be to
some people.

To support this basic principle and to foster positive relationships within the community, the
following policy has been established:

1.

Informational material of public interest from nonprofit organizations, educational
institutions, and governmental agencies may be displayed or distributed in
branches where space is available. The primary purpose of such material must be
to inform the public of the organization’s programs, services, and events.

. Material not permitted for display or distribution in branches includes commercial

advertising, personal and group sales material, business cards, as well as
literature and audiovisual items primarily for the purpose of soliciting members,
requesting donations, raising funds, or selling merchandise. Exceptions include
KDL Fund and annual giving materials, Friends of the Library materials,
promotional items for cultural organizations such as ballet, orchestra, museums
and theater groups, and special-event fliers for leeal nonprofit organizations from
Kent County and neighboring communities. Other exceptions include local
magazines and newspapers that are distributed free of charge and have received
prior approval from Kent District Library. Material for display or distribution in
branches will be permitted at the discretion of the branch manager.

Prior to an election, branches may have available, on an equal basis, voter
information and campaign literature about political candidates appearing on local
ballots. Any materials that directly or indirectly make reference to an election or a
candidate must be removed prior to election day if within 100 feet of any entrance
to a polling place or in a hallway used by voters to enter or exit a polling place.

Prior to an election, campaign material relating to ballot issues may be placed in
library branches for display and/or distribution to the public. If there is formal
opposition to a ballot issue, equal consideration shall be given. Campaign
materials that directly or indirectly make reference to a ballot issue must be
removed prior to election day if located within 100 feet of any entrance to a polling
place or in a hallway used by voters to enter or exist a polling place.

Petitions may not be displayed or circulated in library buildings except as permitted

by Iocal mun|C|paI ordlnance el'—en—HbFaFy—gFeunds—'Fm—emy—e*eepnen—mu—be




KDL Policy 3.3 Last Revised 8-15-02

PUBLIC RELATIONS

The Chairperson of the Library Board of Trustees is the official spokesperson for the Board.
The Director is the official spokesperson for the Library.

The Communications Manager serves as media liaison for the Board and the Library
Administration. Whenever official media statements are required pertaining to library
policies, procedures, programs, services, or positions on District-wide issues, the
Communications Manager is responsible for all contacts with local newspapers, magazines,
professional journals, radio, and television stations. The Communications Manager with the
approval of the Library Director determines who represents the Library to the media on a
particular topic.



KDL Policy 3.4 Last Revised 3-10-09

LIBRARY PROGRAMS

Responsibility for library program development is vested in the Library Director, and such
members of the staff whose job descriptions include program responsibilities. Library
programs may utilize volunteers and may be developed cooperatively with Friends groups,
governmental units, community organizations, and individuals. A program is any presentation
given in or out of the library, in person or by technological means, by a library staff member
or other presenter and sponsored by the library, the Friends, or a partnership including the
library.

planned in advance to meet media and publicity deadlines. lerary programs may require
registration. Limits on the number of people able to attend may be necessary due to facility,

program, or performer limitations. Library—programs—are—offered—inside—and—outside—the

Library programs are funded in part by the operating budget with additional support from
grants, contributions from the Friends, gifts, endowments, and partnerships.

No individual or organization who presents a program at the library will be permitted to sell
their product or services during their presentation or during their time at the library (with the
exception of authors who come to speak about their books or performers who have
recordings of their music). Kent District Library prevides requires a contract to be executed
by all program presenters.

Organizations or business affiliation of presenters or co-sponsoring agencies will be used by
the Library in promoting programs. This does not constitute endorsement.



Section 6: Personnel

6.1

6.2

6.3

6.4

Introduction

Equal Employment Opportunity

6.1.1
6.1.2

Harassment
Americans With Disabilities Act (ADA)

Position Authorization

6.2.1

6.2.2
6.2.3
6.2.4
6.2.5
6.2.6
6.2.7
6.2.8

Applications

6.2.1.1 Internships
Interview and Selection

Initial Employment Period

Promotions

Nepotism
“Acting” Capacity

Outside Employment

Employee Termination of Employment

Personnel Files and Employee Records

6.3.1 Access to Employee File Information

6.3.2 Continuous Length of Service

6.3.3 Disclosure of Employee File Information

6.3.4 Employee References

6.3.5 Applicant/Employee Background Verification and Drug Screening
6.3.6 Volunteer Background Verification

6.3.7 Social Security Numbers Privacy

Compensation

6.4.1 Performance Evaluation

6.4.2 Benefits

6.4.3 Sick Leave CHANGE
6.4.4 Sick Time Payment




6.4.5 Disablility Leave of Absence

6.4.6 Workers’ Disability Compensation Supplemental Pay

6.4.7 Emergency Closing Compensation CHANGE
6.5 Work Week
6.6 Progressive Action Policy CHANGE

6.6.1 Complaint Resolution Process

6.7 Vacation Accrual Eligibility

6.7.1 Vacation - Part Time CHANGE

6.7.2 Vacation - Carry Forward

6.7.3 Payment of Unused Vacation & Holiday Leave

6.7.4 Bereavement Leave
6.7.5 Family and Medical Leave Act Leave (FMLA) CHANGE
6.7.6 Personal Leave of Absence Without Pay

6.7.7 Personal Leave of Absence With Pay
6.7.8 Jury Leave
6.7.9 Military Leave
6.7.10 Holiday Accrual & Eligibility
6.8 Transportation Reimbursement

6.8.1 Honoraria
6.8.2 Professional Association/Community Organization Memberships

6.9 Drug-Free Workplace

6.10 Electronic Communications Policy

6.11 Tuition Reimbursement

6.12 Conference Attendance - Staff

6.12.1 Conference Attendance — Board

6.12.2 Board Member Compensation




KDL Policy 6.4.3 Last Revised 5-19-05

SICK LEAVE

The Library provides pay during disability leave of absence and sick leave days for full time
and part-time employees who have accrued sick time in accordance with the following:

1. After the completion of the orientation period, full-time employees will begin earning 8
hours of sick leave on the first day of the month following employment and will earn 8
hours of sick leave on the first day of each month thereafter, exclusive of unpaid
leaves of absence.

2. Part-time employees working twenty (20) or more hours per week shall, upon
completion of their orientation period, will be credited with pro-rata sick leave benefits
based on the remaining months in the calendar year and upon the ratio of their hired
hours to a full-time (40-hour) position. Thereafter, sick leave will be credited on the
same pro-rata basis annually each January 1. A part-time employee must work a
minimum of either 1) their hired hours multiplied by the number of weeks employed in
the preceding calendar year or 2) 1,000 hours, in order to retain sick leave eligibility,
exclusive of Section 11.3(b).

3. Sick time may accumulate up to a maximum of one thousand four hundred and forty
(1,440) hours.

4. Any unused and accumulated sick leave earned during full-time employment shall be
placed in escrow when the employee transfers to part-time employment and shall be
unavailable for use by the employee until the employee returns to full-time
employment, provided however, a full-time employee transferring to a part-time
position may utilize her accumulated sick leave while in such position in an amount
not to exceed twenty-four (24) hours times her years of continuous full-time
employment.

5. Part-time employees hired after December 31, 2009 shall earn Paid Time Off (PTO)
in lieu of sick time.



KDL Policy 6.4.7 Last Revised 6-19-08

EMERGENCY CLOSING COMPENSATION

When emergency condltlons requwe that a Kent District lerary faC|I|ty be closed emplreyees

seheelateel—lcteu%s—Fematmng—fer—that—day— employees may choose to utlllze vacatlon

time/holiday time, or if approved by their supervisor, work alternate hours the same week or
be assigned to another location.

If a Library facility remains closed due to emergency conditions, employees will continue to
receive pay based on authorized hours. An interim work schedule will be developed to
handle work needs. Job descriptions or duties may be temporarily altered or reassigned.
Reasonable effort will be made to maintain a useful work schedule and provide continuous
employment for staff affected by the emergency closing.



KDL Policy 6.6 Last Revised 9-20-01

PROGRESSIVE ACTION POLICY

Kent District Library employees are expected to conduct themselves and their work in
accordance with Kent District Library rules when they are on duty in the Library and when
they serve as representatives of the Library. All Kent District Library employees are subject
to disciplinary action as established by the Library for various offenses or infractions that
conflict in spirit or letter with responsibilities of being a Library employee and representative.
The degree of discipline will vary according to the magnitude or severity of the offenses, as
determined by the Library Director. Disciplinary action may take the form of verbal and
written warnings, suspension, or dismissal.

If an employee’s work record is free of discipline for a period of two (2) years, the Employer
will not take into account any prior infractions more than two (2) years old in imposing
discipline, except in cases of physical violence, sexual harassment or dishonesty.

While disciplinary records shall be retained by the employer, disciplinary actions shall remain
in the employee’s personnel file for a period of twenty-four (24) months for the purpose of
progressive discipline.



KDL Policy 6.7.1 Last Revised 5-19-05
VACATION - PART TIME

A part-time employee who regularly works twenty (20) or more hours per week or forty (40)
or more hours per pay period shall be eligible for a vacation benefit following successful
completion of the orientation schedule in accordance with part-time vacation schedules. A
part-time employee must work a minimum of one thousand forty (3600 1,040) hours or at
least nine hundred fifty-one (951) hours if on _an approved leave of absence during the
preceding calendar year to retain vacation eligibility. Part-time employees hired after
December 31, 2009 shall earn Paid Time Off (PTO) in lieu of vacation time.




KDL Policy 6.7.5 Last Revised 11-19-09

FAMILY AND MEDICAL LEAVE ACT LEAVE (FMLA)

The Library offers family and medical leave as provided by the Family and Medical Leave Act
of 1993 (FMLA). This law allows a maximum of twelve (12) weeks of leave during a 12-
month period of time, except for eligible employees who may take up to 26 weeks of leave to
care for a covered military service member during a 12-month period measured from the first
day that leave is taken to care for a covered military service member.

Leave time under this federal law and Library policy is subject to certain requirements and
obligations.

A) FMLA Leave Eligibility — an employee is eligible for FMLA leave if the employee has been
employed by the Library for at least twelve (12) months and has worked 1,250 hours
during the most recent 12-month period. Leave can only be taken for any one, or more,
of the following reasons:

1) Birth of the employee’s child and subsequent care after birth; *

2) Placement of a child with the employee for adoption or foster care; *

3) To care for the employee’s spouse, son or daughter, or parent who has a serious
health condition;

4) For a serious health condition that makes the employee unable to perform the
employee’s job;

5) To care for a family member or next of kin who has experienced a serious iliness or
injury related to his or her active military duty; or

6) To prepare for or attend to the immediate needs associated with the absence or
pending absence of a spouse, son or daughter, or parent of an employee who is a
member of the National Guard or Reserves.

*Leave for birth, child care, adoption, and foster care must occur within the twelve
months following the event.

B) Definition of Serious Health Condition — A serious health condition generally is an illness,
injury, impairment, or physical or mental condition requiring either inpatient care or
continuing treatment by a health care provider resulting in necessary absences from work
on a recurring basis. Specifically, continuing treatment must involve one of the following:

1) A period of incapacity requiring absence from work, school or other regular daily
activities, of more than three consecutive calendar days, and also involving two or
more visits to a health care provider or one visit to a health care provider and a
regimen of continuing treatment;

2) A chronic serious health condition that continues over an extended period of time,
requires periodic visits to a health care provider, and may involve episodes of
incapacity;

3) A permanent or long-term period of incapacity for which treatment may not be
effective;


http://www.dol.gov/esa/whd/regs/statutes/fmla.htm
http://www.dol.gov/esa/whd/regs/statutes/fmla.htm

C)

D)

E)

F)

4) Multiple treatments for restorative surgery or for a condition likely to result in
incapacity for more than three days if not treated; or
5) Prenatal care or incapacity due to pregnancy.

Routine preventative physical and dental exams are excluded.

Intermittent or Reduced FMLA Leave Schedule — If leave is for purposes of caring for a
sick family member’s or the employee’s own serious health condition, or as permitted
under military care provisions, leave may be requested on an intermittent or a reduced
leave (work) schedule if medically necessary. Certification of the medical necessity of
intermittent leave or reduced leave (work) schedule is required by the Library from a
health care provider (See “Medical Certification” below).

Leave for other purposes may be taken intermittently or on a reduced leave (work)
schedule only if first approved by the Library.

Payment of Accrued Benefit Time — Ordinarily, FMLA leave is unpaid. However,
depending upon the purpose for the leave, certain kinds of accrued paid benefit time off
of work may be applied to the FMLA leave at either the employee's or the Library's option.
All paid leaves can be applied to any unpaid FMLA leave relating to birth, placement of a
child for adoption or foster care, or care for a family member. The Library will require

applylng accrued pa|d Ieaves to FMLA Ieave However a#u#—ﬂm&empleye&may—msewe

VOak: employees may request to retaln up to one-half (1/2) of their accrued vacatlon time
as of the date the Family and Medical Leave began. Such requests must be made in
writing prior to the commencement of the leave unless the employee is prohibited from
doing so because of an emergency.

FMLA Notification Requirements — An employee must give the Library at least thirty (30)
days advance notice when the leave is foreseeable. If this is not possible, or the need for
the leave is not foreseeable, then notice is to be given as soon as practicable. When
requesting any leave (including sick leave, personal leave, personal days, and vacation),
an employee must provide sufficient information to the Library to establish a qualifying
reason for the leave so the Library is aware of the employee’s entitlement, if any, to
FMLA leave. An employee using other paid leave for FMLA leave purposes who seeks to
extend the leave for FMLA leave purposes must advise the Library of the reasons before
any extension.

Employees are expected to follow all other notice and procedural requirements
established by the Library for requesting leaves and in such cases employees are
expected to give as much advance notice as possible.

FMLA Medical Certification — The Library requires timely medical certification from a
health care provider to support leaves requested because of a serious health condition of
the employee or family member and may, at its expense, require second or third opinions.



Additional medical certifications or recertification may be required in certain
circumstances. Employees requesting FMLA leave for the birth of a child, adoption, or
foster care placement will be required to submit proof of the qualifying event.

An employee seeking to return to work from leave involving the employee’s own serious
health condition will first be required to submit a fithess-for-duty medical certification from
a health care provider. Failure to do so may delay returning to work.

G) Health Coverage during FMLA Leave — During the course of the FMLA leave, an

H)

employee’s preexisting health coverage benefit program will be maintained under the
same terms and conditions established for active employment. This means that an
employee is responsible for timely cost payments or contributions (if any) as may be
required pursuant to the established Library Policy or applicable bargaining agreement.
Except in certain circumstances, if an employee does not return to work from leave, then
any health program premiums or payments made by the Library during the leave
becomes a debt owed by the employee and must be repaid.

Return from FMLA Leave — Following expiration of the leave and return to work, an
employee ordinarily will be reinstated to the employee’s job position held immediately
prior to the leave, or reinstated to an equivalent position. “Key employees” under the law
may be denied reinstatement in certain circumstances, and appropriate employees will be
advised of their “key” status and conditions for any denial of reinstatement before FMLA
leave starts.

During the leave, an employee may be required to advise the Library from time to time
regarding status and intent to return to work.

Failure to Follow FMLA Leave Requirements — If notification and certification
requirements are not followed by an employee, it may result in denial of the requested
leave or cancellation of existing leave.

It is the employee’s responsibility to request FMLA Leave on the same or next business day
after the need for leave becomes known, absent an emergency situation. Employees must
submit a completed FMLA request form including the specific reason(s) for the leave request
as well as provide other information as requested by the Library.
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KDL Board of Trustees
Issue Analysis

Agenda Item for Consideration: Universal Digital VVoice Services Contract

Date of Board Meeting: May 20, 2010

Timeline: July 1, 2010 to June 30, 2012

Budget Line Item(s): 53851 Telephone Services (This item has been budgeted for 2010)
Budgeted Amount: $76,368/year

Proposed Cost: $21,397.92/year
$0.045 per call/Branch lines

Background Facts: Kent District Library submitted a request for proposal from voice system
providers to provide universal digital voice services for a period not to exceed two (2) years. The
Library’s current voice services are being provided by AT&T. The AT&T contract expired in
December 2009. The Library received proposals from three (3) companies: AT&T, IServ and Classic
Telephone.

The bid request specified two (2) Primary Rate Interface (PRI) voice circuits and one (1) T1 with
fifteen (15) POTS lines.

AT&T has submitted a proposal that will reduce the costs for two (2) PRI voice circuits for inbound
and outbound voice services, one (1) T1 with fifteen (15) POTS lines and all additional branch voice
and fax telephone lines. Kent District Library will be utilizing the State of Michigan vendor
membership plan (MI Deal) to achieve discounted rates on all service center and branch telephone
lines. Additionally by retaining AT&T, the Library would not have any interruption in service.

Summary of bids received:

AT&T Iserv Classic Telephone
Total: $21,398 | Total: $32,904 Total: $29,400

Focus Question: Should KDL accept AT&T’s contract for Universal Digital VVoice service for two (2)
years?

Passed Failed | Tabled | Dismissed
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KENT DISTRICT LIBRARY EMPLOYEES’ RETIREMENT PLAN
(January 1, 4997 2010 Restatement)

This amended and restated Retirement Plan has been adopted by Kent District
Library, a political subdivision of the state of Michigan (the “Employer”).

ARTICLE I
PURPOSE

The Employer adopted the Kent District Library Employees’ Retirement Plan (the
“Plan”) effective as of January 1, 1996 to provide retirement benefits for eligible
employees. The Plan has been amended from time to time and is being amended and
restated in its entirety in this document effective January 1, 3997 2010, except as
otherwise noted.

The provisions of this Plan will apply only to persons who were employed by the
Employer on or after January 1, 3997 2010, or who were eligible for a deferred vested
benefit under the Plan as of that date. The rights and benefits, if any, of other former
employees will be determined by the provisions of the Plan as in effect on the date their
employment terminated.

ARTICLE II
DEFINITIONS AND CONSTRUCTION

2.1 Definitions: The following words or phrases, when used in this Agreement,
will have the following meanings:

(a) Accrued benefit: The portion of a normal retirement benefit
earned as of the date of the computation. This is a monthly benefit
commencing at the normal retirement age and computed in accordance with
the normal retirement benefit formula in Section 4.2 using the participant’s
final average salary and credited service on the date of computation.

(b) Accumulated Contributions: The total of all amounts deducted
from the compensation of a participant and credited to the participant’s
individual account, together with earnings credited to those amounts.

(c) Actuarial equivalent: Equivalence in the present value of
various forms of payment. Present values will be determined by the
actuaries chosen by the Employer based on the mortality tables and interest
rates established from time to time by the Pension Board. No change in
mortality or interest assumptions will reduce the accrued benefit of any
participant.




(d) Authorized leave of absence: Any absence authorized by the
Employer under its standard personnel policies from which the employee
returns to active employment with the Employer within the period
authorized for the leave. An absence due to service in the armed forces of
the United States will be considered an authorized leave of absence
provided that the employee qualifies for reemployment rights under federal
law, 38 USC Sections 4301 - 4333 or other statute of similar import, and
returns to employment with the Employer within the period provided by
law. Employees who fail to return to active employment from any
approved leave of absence within the time authorized for the leave or who
fail to make the required participant contributions will not be credited with
any service for the period of the leave.

(e) Beneficiary: Any person who is receiving or designated to receive
a Plan benefit.

() Code: The Internal Revenue Code of 1986, as amended from
time to time.

(g) Compensation: The total of all amounts paid to or accrued for a
participant by the Employer as wages, salary, earned shift differential,
overtime, or holiday pay for personal services rendered during the plan year
before reduction for any elective contributions made for an employee for a
plan year to any plan maintained by the Employer pursuant to Code Sections
125, 132(f), or 457. The following amounts of compensation will not be
included:

(1) Compensation before a participant became a
participant;

(2) Reimbursements for clothing allowance or mileage
allowance, car allowance, longevity pay, payments for unused
sick leave, holiday or vacation, retirement bonus for unused
sick leave, compensation paid as a consequence of waiving
health insurance, and the value of any other fringe benefits;

(3) For plan years beginning prior to 1994,
compensation in excess of $200,000, as adjusted under the
cost-of-living adjustment provisions of Code Section 415(d);
for plan years beginning after December 31, 1993,
compensation in excess of $150,000 per year, as adjusted
under the provisions of Code Sections 401(a)(17) and 415(d);
and for plan years beginning after 2001, compensation in



excess of $200,000, as adjusted under Code Section
401(a)(17). The limitations of the preceding sentence will not
reduce the amount of the compensation of an eligible
participant that is allowed to be taken into account under the
Plan, below the amount allowed to be taken into account
under the terms of the Plan in effect July 1, 1993. An eligible
participant is an individual who first becomes a participant in
the Plan before December 31, 1994.

Compensation earned while an employee of Kent County prior to January
1, 1996 will be included for purposes of computing benefits under this
Plan for employees who became employed by the Employer on January 1,
1996.

(h) Credited Service: The period of a participant’s employment with
the Employer determined in accordance with Section 3.2 and used to
determine the amount of benefits payable to or on behalf of the participant.

(1) Custodian: The person or entity appointed by the Pension Board
to hold plan assets in safekeeping and to receive contributions and to make
benefit payments and other disbursements.

(J) Disability: A physical or mental condition that, in the judgment
of the Pension Board, permanently prevents a participant from satisfactorily
performing the participant’s usual duties as an employee in the participant’s
position as a result of personal injury or disease. A participant will not be
considered disabled for purposes of this Plan if the condition consists of or
results from use by the participant of alcohol, narcotics, or other controlled
substances or a felonious enterprise in which the person was engaged.

(k) Eligible employee: An employee who is employed in a
classification other than those listed as not eligible to participate in the Plan
in Section 3.1.

() Employee: Any person who is employed by the Employer
during the plan year as a common-law employee, or who is on temporary
layoff status or an authorized leave of absence from a position as a
common-law employee.

(m) Employer: Kent District Library, a “district library” under Act
24 of the State of Michigan Public Acts of 1989, MCL88397.171 et seq.



(n)  FEinal Average Salary:

(1) For participants employed 1,800 or more hours per
year, final average salary means the monthly average of the
compensation paid a participant during the period of 36
consecutive months of vesting service producing the highest
monthly average, which period is contained within the period
of 60 consecutive months of vesting service immediately
preceding the participant’s termination of active participation.
If a participant has less than 36 consecutive months of vesting
service, "final average salary™ means the monthly average of
compensation paid to the participant during the participant’s
last 36 or fewer months of vesting service.

(2) For participants employed fewer than 1,800
hours per year, final average salary means 150 multiplied by
the following fraction:

(A) The numerator will be the highest
total compensation received by the participant
for a period of 36 consecutive months of
vesting service contained within the 60 months
of wvesting service immediately preceding
termination of active participation, and the
denominator will be the number of hours
worked in the same 36 month period.

(B) If the participant has less than 36
months of vesting service, the numerator will
be the total compensation received during the
total period of vesting service and the
denominator of the fraction will be the total
number of hours worked during the
participant’s total period of vesting service.
For these purposes any year in which the
participant has less than 500 hours of service
will be excluded from this determination.

(3) In plan years beginning before 1998, “60” is
substituted for each reference to “36” and “120” is substituted
for each reference to “60” for purposes of computing final
average salary under (1) and (2) above.



(4) Notwithstanding Section 2.1(g), for purposes of
computing final average salary, compensation earned while
employed by Kent County prior to January 1, 1996 will be
considered for employees who are employed by the Employer
on January 1, 1996 and who had been employed by Kent
County on December 31, 1995.

(p) Hour of service or Hour: An employee will be credited with an
hour of service for each hour for which the employee is paid or entitled to
payment by the Employer for the performance of duties or for periods
during which no services are performed such as holidays, sick days,
vacations, or other paid leaves of absence. Hour of service excludes
payments for accumulated sick leave or vacation.

(a) In Service: A participant will be deemed to have terminated
employment due to death, disability or normal or early retirement while in
service if the monthly allowance is payable on the first day of the month
following the last date a participant performs an hour of service for the
Employer or within 30 days of the last day of an Employer-approved leave
of absence.

(r) Library Board: The Kent District Library Board of Trustees.

(s) Normal Retirement Age: Age 60 62.

(t) Participant: An employee participating in the Plan in accordance
with the provisions of Section 3.1 or a former employee who is entitled to
deferred vested benefits from the Plan.

(u) Pension Board of Trustees or Pension Board: The legal entity or
individuals appointed by the Employer or elected by the Participants to
administer the trust.

(v) Plan: The Kent District Library Employees’ Retirement Plan as
set forth in this document and any later amendments.



(w) Plan year: The "plan year," the "fiscal year," the "Plan fiscal
year," and "Section 415 Limitation Year" of the Plan will be the twelve (12)
consecutive month period ending on December 31 of every year.

(x) Reqgular Interest or Investment Credits: The rate or rates per
annum, compounded annually, as the Pension Board adopts from time to
time that are used to compute the full amount of a participant's benefit in
the event of a refund of a participant's accumulated contributions.

(y) Retiree: A former employee receiving a benefit from the Plan by
reason of having been a participant.

(z) Trust: The fund known as the Kent District Library Employees’
Retirement Trust, maintained in accordance with the terms of the trust
agreement dated FEBRUARY 21, 2002, by and between the Employer and
the Pension Board, as trustee.

(aa) Vesting Service: The period of participant’s employment with
the Company computed in accordance with Section 3.3 and used to
determine eligibility for benefits under the Plan.

2.2 Construction. Plural pronouns are used throughout the Plan for purposes of
simplicity and will be interpreted to include the singular.

ARTICLE 111
PARTICIPATION AND SERVICE

3.1 Participation.

(a) Eligible employees will become participants in the Plan on the
first day of the month after completing six (6) months of vesting service.

(b) The following persons are not eligible to participate in the Plan:

(1) Persons employed in positions normally
requiring fewer than 500 hours of service per year;

(2) Persons who perform services for the Employer
pursuant to an agreement between the Employer and another
person or entity, such as an employment agency or employee
leasing organization;

(3) Any person who performs services for the
Employer pursuant to a written agreement with the Employer



that does not provide for participation in the Plan;

(4) Employees who participate as an active participant
in any other plan similar in purpose to this Plan by reason of
the employee’s employment with the Employer, except the
federal social security old age, survivors, and disability
insurance program, as amended; and

(5) Any person paid wholly on a fee basis.

(6) ANY PERSON WHO IS HIRED BY THE
EMPLOYER ON OR AFTER JANUARY 1, 2010.

(c) No employee will become a participant of the Plan unless the
employee makes the contributions described in Section 3.8.

3.2 Credited Service.

(a) Eligibility for benefits under the Plan and the amount of the
benefit payable to or on behalf of a participant will be determined by the
participant’s months and years of credited service. A participant who is
employed in a position normally requiring 1,800 or more hours of service
during a plan year will receive one (1) month of service for each calendar
month in which the participant is employed at least 10 work days. A
participant who is employed in a position that normally requires less than
1,800 hours of service but more than 500 hours of service per year will be
credited with a partial year of service based on the following fraction:

the numerator will be the number of hours worked during the
year, and the denominator will be 1,800 hours.

No participant will receive more than one (1) year of credited service for all
employment rendered during any one (1) calendar year.

(b) Participants will not earn credited service for periods of
employment during which they do not qualify as eligible employees.

(c) No employee will receive credited service for any period of
employment (other than the first six (6) months of employment) for which
the employee fails to make the contributions required by Section 3.8.

3.3 Vesting Service. Eligibility for benefits will be determined by the
participant’s years of vesting service as follows:




(a) Service Prior to 1998. Prior to 1998, participants will be
credited with a year of vesting service for each plan year in which they
complete 1,800 hours of service.

(b) Service After 1997. After 1997, a participant will be credited
with a year of vesting service for each full year of employment beginning
with the 1997 anniversary of the participant’s employment commencement
date with the Employer or the participant’s employment commencement
date, whichever is later, and terminating on the date of “severance of
service” with the Employer. A participant’s severance of service will
occur on the earlier of the following:

(1) The date on which the participant quit, was
discharged, died, or retired; or

(2) The first anniversary of the date on which the
participant was absent from employment (with or without
pay) for any reason except an authorized leave of absence.

If, however, a former participant returns to work at any time within
one (1) year after the first day of absence from employment under any of
the circumstances described in (a) or (b) above, then the absence will not
result in a severance of service and the period of the absence will be
counted in determining years of vesting service.

3.4 Rights Upon Reemployment After Participation Terminates — Credited
Service.

(a) When a participant is no longer employed by the Employer as an
eligible employee, in a position covered by the Plan, the participant will
cease participation in the Plan and, except as otherwise provided in the
Plan the part|C|pant S credlted service WI|| be forfelted H—the—pe#sen—lsrnet




(b) Upon a participant’s retirement and commencement of retirement
benefits, the participant will cease to be a participant and will not again
become a participant in the Plan.

3.5 Participation Terminates —Reinstatement-of Vesting-Service. A participant’s
rights and benefits under the Plan will be determined in accordance with the participant’s
vesting service, credited service, and compensation at the time employment terminated,

or after 1997 the time of the severance of service. Reemployedparticipants-will-have-the




3.6 Credit for Military Leaves. If a participant returns from an authorized leave of
absence for military service during the period in which reemployment rights are protected
by federal law, the employee will be credited with the hours of service the employee
would have received each week if the employee had remained in the employ of the
Employer during the period of military service or such larger amount as may be required
by law for purposes of both credited service and vesting service. In the event that the
participant withdrew amounts in the participant’s accumulated contributions for
participation prior to the military service, the credited service and vesting service earned
prior to the military service will be reinstated provided that the employee returns to the
Trust the amount, if any, the participant may have withdrawn at the time the participant
entered or while in such armed service, together with regular interest from the date of
withdrawal to the date of repayment in the manner and at the time described in Section
3.4(a).

In no case will any participant be credited with a total of more than six (6) years of
armed service credit or the maximum amount required by federal law, if greater. In any
case of doubt as to the period of such armed service to be so credited a participant, the
Pension Board will have final power to determine such period. For armed service credit,
the participant must contribute to the Trust the amount of participant contributions the
participant would have contributed had the participant remained in the employ of the
Employer during the period of military duty within a period equal to the lesser of three
(3) times the period of military service or five (5) years following the date of
reemployment. No interest will be charged on the amount repaid and the participant will
not be credited with regular interest until repaid. Any balance remaining to the
participant’s credit in the Trust during the period of military duty will be accumulated at
regular interest.

For purposes of determining compensation, the employee will be deemed to have
been paid the compensation the employee would have received if the employee had
remained in the employ of the Employer during the period of military service. If the
amount that the employee would have been paid during the period of military service
cannot be determined with reasonable certainty, it will be assumed that the employee
would have been paid during each month of military service the average amount the
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employee was paid each month during the 12 month period immediately preceding the
leave of absence.

3.7 Purchase of Prior Military Service. A participant who entered the armed
services of the United States before June 1, 1980, or who entered the armed service of the
United States after May 31, 1980, during a time of war or emergency condition as
defined in Section 35.61 of the Michigan Compiled Laws, may elect to receive credited
service for active military service, subject to the following conditions:

(@) Service credited under this Section will not be counted in
determining a participant’s or beneficiary’s eligibility for benefits, but
rather, will be used solely in the calculation of the amount of benefits under
the Plan.

(b) Credit for military service cannot be obtained under this Section
until a participant has earned a minimum of ten (10) years of credited
service.

(c) Only completed years and months of active military service will
be credited under this Section up to a maximum of five (5) years. Service
credited under this Section, when added to credited service under Section
3.6, may not exceed six (6) years.

(d) Credit for military service provided under this Section will be
given upon the payment by a participant to the Plan of an amount equal to
five percent (5%) of the participant’s full time or equated full time annual
compensation for the calendar year in which payment is made multiplied by
the number of years, and fraction thereof, of the credited service that the
participant elects to purchase.

(e) Credit for military service provided pursuant to this Section will
not be given if the military service is, or would be, credited under Section
3.6, above, or under any other federal, state, or local publicly-supported
retirement plan.

3.8 Participant Contributions.

(a) Each participant in the Plan will contribute an amount equal to
4.5% 5% of the participant’s compensation after the date the participant
has completed six (6) months of vesting service. IF THE ANNUAL
EMPLOYER CONTRIBUTION RATE REDUCES TO 6% OR LESS,
THE EMPLOYEE CONTRIBUTION RATE WILL BE REDUCED
TO 4.5%. These contributions will be made even if the minimum salary or
wages provided by law for any participant may be changed. Continuation

11



of employment with the Employer by the participant will constitute consent
and agreement to the deductions of applicable participant contributions
made and provided for herein. Payment of a participant’s compensation
less this deduction will be a full and complete discharge and acquittance of
all claims and demands whatsoever for services rendered by the participant
to the Employer, except as to benefits provided by this Plan.

(b) The Employer will deduct the contributions provided for in this
section from the compensation of each participant in the employ of the
Employer, on each payroll after the date the participant enters the Plan or
after the date the participant has completed six (6) months of vesting
service, whichever is later. All amounts deducted will be paid by the
Employer to the Trust and will be credited to the Reserve for Participant
Contributions account of the participant from whose compensation the
contributions were deducted. These payments will be made in the manner
and form, and in the frequency, and will be accompanied by the supporting
data, as the Pension Board will from time to time prescribe.

(c) In addition to the contributions deducted from the compensation
of a participant, a participant may deposit in the Trust, by a single
contribution or by an increased rate of contributions as approved by the
Pension Board, the amount or amounts the participant may have withdrawn
and not repaid to the trust, together with regular interest from the date of
withdrawal to the date of repayment. In no case will a participant be given
credit for service rendered prior to the date the participant withdrew the
participant’s accumulated contributions until the participant returns to the
Trust all amounts due the Trust by that participant.

3.9 Service Prior to January 1, 1996. A participant who was employed by the
Library on January 1, 1996 and who had been employed by Kent County on December
31, 1995 will be credited with all years and partial years of credited service that were
accumulated and credited on December 31, 1995 under the Kent County Employees’
Retirement Plan for eligibility, benefit calculation, and vesting purposes. Prior service
for Kent County will not be considered for any purpose of the Plan unless an employee
became employed by the Library on January 1, 1996. In the event of any ambiguity
arising out of the application of this Section, all questions will be resolved in a manner
that avoids a gap or a double counting of any time period. A person who was employed
by Kent County at any time after October 1, 1995 and who became employed by Kent
District Library at any time before March 31, 1996 will be deemed to be employed by
Kent County on December 31, 1995 and employed by Kent District Library on January 1,
1996.

3.10 Pickup. Effective January 1, 2003, the Employer will pick up the participant
contributions required by Section 3.8. The contribution so picked up will be treated as
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employer (Kent District Library) contributions in determining tax treatment under Code
Section 414(h)(2). The Employer will pick up the participant contributions from funds
established and available in the salaries account that would otherwise have been
designated as participant contributions and paid to the Plan. Participant contributions
picked up by the Employer under this section will be treated for all other purposes of this
and other laws of the Employer in the same manner and to the same extent as participant
contributions made before the effective date of this section. The participant does not
have the option of receiving the picked up participant contributions in cash instead of
having these amounts paid to the Plan.

ARTICLE IV
NORMAL RETIREMENT BENEFIT

4.1 Eligibility. A participant will have a fully vested right to a normal retirement
benefit if the participant remains in service with the Employer until normal retirement
age. A normal retirement benefit will be paid to each participant who terminates
employment after:

-(a) reaching normal retirement age and completing five (5) or more years
of vesting service;-er.

4.2 Amount of Benefit. The normal retirement benefit will be monthly payments
for the life of the participant equal to 2.25% of the participant’s final average salary
multiplied by the participant’s months and years of credited service. The maximum
Employer-financed portion of the benefit cannot exceed 75% of the participant’s final
average salary.

IN THE EVENT A PARTICIPANT COMMENCES BENEFITS PRIOR TO
AGE 62, THE NORMAL RETIREMENT BENEFIT ACCRUED FOR EACH
YEAR OF SERVICE CREDITED AFTER DECEMBER 31, 2009 WILL BE
REDUCED BY 7% PER YEAR FOR EACH YEAR OF RETIREMENT PRIOR
TO THE PARTICIPANT’S ATTAINMENT OF AGE 62. AGE AT TIME OF
COMMENCEMENT WILL BE USED TO DETERMINE THE REDUCTION
FACTOR (E.G, 62-60 = 2 X 7% = 14%). NO REDUCTION WILL BE
APPLICABLE TO THOSE PARTICIPANTS WHO HAD ACCRUED 25 YEARS
OF CREDITED SERVICE AS OF DECEMBER 31, 2009 AND WHO RETIRE
PRIOR TO DECEMBER 31, 2011.

4.3 Post-Retirement Increases.

(a) Beginning with the January 1st that is at least 36 full months
after the effective date of the benefit, the amount of a participant’s normal
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retirement benefit will be redetermined effective each January 1st and the
redetermined amount will be payable for the ensuing year. For purposes of
this subsection 4.3(a), “the amount of the benefit otherwise payable" means
the monthly amount of benefit that would be payable disregarding these
provisions redetermining benefit amounts after retirement. Subject to the
maximum stated in the next sentence, the redetermined amount will be the
amount of the benefit otherwise payable multiplied by the following
percent:

100.0 percent, plus 1.0 percent for each full year (excluding
any fraction of a year) in the period from 12 months before
the January 1% that the benefit is first redetermined to the
current January 1.

In no event will the redetermined amount be greater than the amount of the
benefit otherwise payable multiplied by the following fraction:

the numerator will be the average of the Consumer Price
Index for the 12 calendar months ending with the month of
June immediately preceding the January 1 (but in no event
an amount less than the denominator below) and,

the denominator will be the average of the Consumer Price
Index for the 12 calendar months ending with the month of
June immediately preceding the effective date of the benefit.

(b) As used in this Section, "Consumer Price Index" means the
Consumer Price Index for All Urban Consumers, as determined by the
United States Department of Labor and in effect December 31, 1988; but if
the Consumer Price Index is restructured subsequent to 1988 in a manner
materially changing its character, the Employer, after receiving the advice
of the actuary, will change the application of the Consumer Price Index so
that, as far as is practicable, the 1988 intent of the use of the Consumer
Price Index will be continued.

4.4 Increase in Benefits for Postponed Retirement. A participant who continues

employment beyond normal retirement age will have a fully vested right to a normal
retirement benefit, but will not receive any retirement benefit payments until the first day
of the month after employment terminates. When payments begin, the amount of the
monthly retirement benefit will be equal to the allowance based on years of credited

service and final average salary at retirement, subject to the 75% limit of Section 4.2,

4.5 Maximum Benefit.

(@) The maximum annual Employer-financed benefit payable to any
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participant under the Plan will not exceed $90,000 ($166,000 195,000 after
2001 2009) or the maximum amount allowable under the adjustment
provisions of Code Section 415(d) effective January 1 of each year.

For purposes of this Section, “compensation” includes all
compensation paid by the Employer and shown on the participant’s federal
income tax withholding statement (Form W-2) and for years beginning
after 1997, will also include elective contributions made for a participant
for the plan year to any plan maintained by the Employer pursuant to Code
Sections 125, 132(f), or 457. If the participant has less than 10 years of
participation in the Plan at the time of termination of employment, the
maximum dollar limitation will be reduced by 10% for each year of
participation less than 10. Notwithstanding the foregoing, the maximum
benefit will not be reduced below the accrued benefit for the participant as
of the last day of the plan year beginning in 1986.

(b) Adjustment for plan years beginning before 2002. The $90,000
limit will be reduced if benefit payments commence before the participant’s
“Social Security retirement age” as defined in Section 216(l) of the Social
Security Act. The $90,000 limit will be increased if benefit payments
commence after the participant’s Social Security retirement age. The
reductions or increases in the $90,000 limit will be calculated so that the
benefit payable at retirement will be the actuarial equivalent of the benefit
payable at the participant’s social security retirement age. The actuarial
adjustments will be based on the requirements of Code Section 415, the
actuarial table specified in Subsection 2.1(c) of this Plan, and interest rate
specified for determining actuarial equivalence in Subsection 2.1(c). The
reduction under this paragraph will not reduce the dollar limitation of
paragraph (a)(1) above, below (i) $75,000 if the benefit begins at or after
age 55, or (ii) if the benefit begins before age 55, the equivalent of the
$75,000 limitation for age 55.

(c) Adjustment for plan years beginning after 2001. The maximum
benefit will be reduced if benefit payments begin before the participant
attains age 62 and the reduction will be calculated so that the maximum
benefit payable at actual retirement will be the actuarial equivalent of the
maximum benefit payable at age 62. The maximum benefit will be
increased if benefit payments commence after the participant has attained
age 65 and the increase will be calculated so that the maximum benefit
payable at actual retirement will be the actuarial equivalent of the
maximum benefit payable at age 65. The actuarial adjustments will be
based on the requirements of Code Section 415, the actuarial assumptions
specified in Section 2.1(c) of this Plan, and interest at the rate of five
percent (5%) per annum.
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4.6 Commencement of Benefits. Payment of normal retirement benefits will

commence on the first day of the month after the participant meets all requirements for
eligibility and applies for payment in writing and will be payable in accordance with
Article IX.

ARTICLE V
EARLY RETIREMENT BENEFIT

5.1 Eligibility. A participant will be entitled to an early retirement benefit if the
participant remains in service with the Employer until age 55 and completes 15 but less
than 25 years of credited service.

5.2 Amount of Benefit. The early retirement benefit will be equal to the actuarial
equivalent of the benefit that the participant would otherwise receive under Section 4.2.

5.3 Commencement of Benefits. Payment of early retirement benefits will
commence on the first day of the month after the participant meets the requirements and
applies for payment in writing not less than 30 nor more than 90 days prior to the date the
participant desires benefits to begin, and benefits will be payable in accordance with
Article IX .

ARTICLE VI
DEFERRED VESTED BENEFIT

6.1 Eligibility. A participant will be fully vested in the participant’s accrued
benefit after completing five (5) years of vesting service with the Employer. A participant
will be eligible for a deferred vested benefit if the participant terminates employment
before becoming eligible for the early retirement benefit described in Section 5.1, above,
and:

(a) has completed at least f