EVERGREEN IS HERE!

The Grand Rapids Public Library (GRPL) is now using a new catalog system
called Evergreen. This change affects some of the current library practices in
place, including the placement of holds and the payment of library fines. The
following information will help identify how the change might affect you.

If you are a Kent District Library (KDL) cardholder:

*  You may still borrow materials from GRPL or any other Lakeland
library location (visit www.llcoop.org for a list of Lakeland
locations).

e GRPL items will no longer appear in the Lakeland Library catalog.
However, you can still find items owned by GRPL by selecting the
Evergreen icon in the Lakeland catalog.

*  Youmay place holds on items in the Evergreen catalog. However,
these items will have to be picked up at a GRPL location.

¢ You can return GRPL items to KDL or any Lakeland library but
the items will not be checked in until they reach a GRPL location. It is strongly
recommended that GRPL items be returned to a GRPL location to avoid unnecessary late fees.

e Ifyoulose your KDL library card you can replace it at any KDL branch. GRPL cannot issue a
replacement or temporary card and will not check out items to you unless you have a card.

KDL Cardholders: For questions and additional assistance, please call 616-784-6074 or
use our AskKDL service at www.kdl.org.

If you are a Grand Rapids Public Library (GRPL) cardholder:
(All GRPL cards feature the GRPL name and/or logo on the front)

*  You may still borrow materials from KDL or any other Lakeland library location
(visit www.llcoop.org for a list of Lakeland locations). G ran d

Rapids

PUBLIC LIBRARY

e Items owned by KDL and other Lakeland libraries will not appear in GRPLs
Evergreen catalog. However, you can still view items owned by other Lakeland
libraries by selecting the Lakeland icon in the Evergreen catalog.

*  You may place holds on items in the Lakeland catalog. However, these items will have to be
picked up at a KDL or other Lakeland library location.

*  You can return KDL items to a GRPL location but the items will not be checked in until they
reach a KDL location. It is strongly recommended that KDL items be returned to a KDL location
to avoid unnecessary late fees.

e Ifyoulose your GRPL library card, you will need to replace it at a GRPL location. KDL cannot
issue a replacement or temporary card and will not check out items to you or allow access to the
Internet unless you have a GRPL card.

GRPL Cardholders: For questions and additional assistance, please call 616-988-5400

Fines and Renewals:

e  Fines for overdue KDL items may be paid at any KDL branch, Lakeland library other than GRPL,
or online through the Lakeland catalog. Fines for overdue GRPL items must be paid at a GRPL
branch or online through the Evergreen catalog.

e KDL items may be renewed through the Lakeland online or telephone renewal system. GRPL
items must be renewed through GRPLs online or telephone renewal system.
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